Ipunoocenue Ne 5
K Ycnosusam obenyscusanus opeanusayuu npu 0Cyuwecmsnenuil paciemos no onepayusim
C UCNONIb306AHUEM NIAMEINCHBIX KApm, cosepuieHHbIM 6 cemu Mumepnem (Mumeprem-skeatipunz)

IPABIJIA OBCIYXXKUBAHUSI OPTAHU3ALIUU C UCITOJIB30OBAHUM JIMYHOT'O KABUHETA «kECOMM PORTAL»

1. HCHOJb3YEMBIE TEPMUHBI

Ecinu MHOe NpsMO HE YCTAHOBJICHO B HACTOSILIEM JOKyMEHTE, TEPMHHBI, HcHoib3yemble B IIpaBumiax oOciayxuanus OpraHusaluu C HCIOJIb30BaHUEM
JInanoro xabunera «kECOMM PORTAL» (nanee — IlpaBuiia) 1 HanucaHHBIE C 3arJIaBHOM OyKBBI, HMEIOT TO )K€ 3HAYEHHE, YTO U B Y CIIOBUIX 00CITyKUBAHHS
OpraHU3alyy IPH OCYLIECTBICHHH PACUYETOB IO OIEPalysiM C HCIIOIb30BAaHUEM ILIATEXKHBIX KapT, COBEPIICHHBIM B ceTH MHTepHeT (VHTepHET-3KBalipuHT)
(nanee — Yciaosus).

Yxa3zaHHBIe HIDKE TEPMHUHBI IPAMEHSIOTCS JULS Hened [IpaBuiI 1 IMEIOT 3HaYeHHe B COOTBETCTBHH CO CIIEIYIOIINMH ONPEeICHHUIMU:

Jlorun — ocHoBHOH uaeHTudukarop Opranuszanuu B Jlmanom kabunere «kECOMM PORTALy, mpencraBisiomuii coboil mocieoBaTenbHOCTh CHMBOJIOB
(6yxBbI TaTHHCKOTO andaButa 1/unu uudpsr). Jorun popmupyercs bankom B oTHOIICHHN KOHKpETHOI TOproBoii ToUKH.

Mapoas — pomomuutensHeli uaeHTH(ukartop Opranmzanmuu B Jlmunom kabumnere «ECOMM PORTAL» B BHAEe MHOCIEROBATENHLHOCTH CHMBOJIOB
(trpbl/cMBOIIBI/OYKBBI  JTATHHCKOTrO  andaBUTa), OTHOCSLIMICS K KOHKpeTHOMY JlormHy, C(OpPMHpPOBAaHHBIH B COOTBETCTBHHM C TPEOOBaHHSIMH
orpe/ieIeHHBIMU B IHCTPYKTHBHBIX MaTepuaax.

Merchant ID — perucrparmonnsiii Homep ToproBoii Touku mo Koxupukartopy banka, yHHKanbHBIA HIeHTH(UKATOP, HpUcBanBaeMblii bankom Toprooit
TOYKeE Ioclie 3aKirodeHust JloroBopa u peructpauu ToproBoif TOUKH.

2. OBLIME NOJIOXEHMUSA

2.1. Hacrosmue [IpaBuna perynupyroT oTHOLIEHHSI Mexny bankom m OpraHuzanueil, BO3HHKAIOIIHE B CBSI3H C HCIOIb30BaHHMEeM OpraHusarmei
¢dynkiponana Jiuynoro kabunera «kECOMM PORTALY.

2.2. OynknuoHanbHble Bo3MoxxHOCTH Jlmunoro kabmnera «kECOMM PORTAL» omnpenemnstoTcsi TEXHOIOTHIECKUMU OCOOEHHOCTSIMH, (POPMUPYEMBIMU
nocpenctBoM uHTepdeiica Jlmunoro kabunera «ECOMM PORTAL», m Moryr wu3MmeHATbcss baHKOM B OJHOCTOPOHHEM IOpsiake 0e3
IpeIBapUTENIbHOTO yBenoMileHus: Opranusarum.

2.3. Tlpwu ucnons3oBanuu JInunoro kadbunera KECOMM PORTALy Opranuszanus nojydaer JOCTYII K CICAYIomeld HHpOpMaIrH:

. o coBepieHHbIx B Topropoii Touke Onepaunsix/Onepanusx BozBpara/Omnepanusix OTMEHBI;

. o 3akpbiTun busnec nus Toprosoii Touky;

. JIeTAIN3aMU KaXI0M TpaH3akuuu (MHpopManus, cBsizanHas ¢ Oneparueit/Onepanueii Bo3Bpata/Onepanyeil OTMEHbI, COBEPIICHHOM
unu copepuraemMoii B Topropoii Touke), ocymecTiaeHHOi B ToproBoii Touke B COOTBETCTBUU ¢ JJoroBopom;

. 00 yciyrax, Oka3aHHBIX (OKa3bpIBaeMbIX) OpraHu3anyu B paMKax J[ONOJHUTENBHBIX CEPBHCOB, B TOM YHCIIE B OTHOIIEHHH KOHKPETHOH
ToproBoii ToukH;

. MHOU MH(OPMAaLH, ONPEIEICHHOH Y CIIOBHSAMH, B TOM YHCIIE IIPUIIOKSHUSIME K Y CIIOBUSIM, /Wi VHCTPpYyKTHBHBEIMH MaTepUaIaMu.

2.4. Tlpu ucnonp3oBanuu Jlnuxoro kabunera «kECOMM PORTAL» Opranusanus B HOpsIKe, MPeaycCMOTpeHHOM (yHKIMoHaIoM JIndHoro xabuHera

«ECOMM PORTAL» u onpeneneHHoM NHCTpYKTHBHBIMI MaTepHaIaMH, OJydaeT BO3MOKHOCTD OCYIIECTBIISATE CIIEAYIONHe NeiicTBHS:

. uHULIMKUpoBaTh Onepaiuio orMeHb/Onepanuio Bo3BpaTa B 0THOIIEHHH Onepanyy, COBEPIICHHOW B KOHKPETHOH ToproBoii Touke;

. uHuLuuposats [Ipouenypy «3akpeitue busnec-nus»,

. OCYILECTBUTH HACTPOIKY Ipadrika aBTOMATHIECKOT0 HHUIMUpOoBaHus [Iponenyps! «3akpeiTne busnec THD»,

. TIOJTyYaTh JOMONHHUTENbHbIE YCIyTH B paMKax J[OMOIHUTENIBHEIX CEPBHICOB, a TaKKe HH(POPMAIUIO, KaCAIOIIYIOCs IPEIOCTABICHHS TaKHX
yeInyr;

. (opMHpoBaTh OTYETHI W IOJNYYaTh CTATHCTHYECKHE JaHHBIE O TpaH3akuusx (MH(popMmaimu, ceszaHHON ¢ Omnepaumsmu/OnepauusMn
Bo3BparTa/OnepanysMi OTMEHbI, COBEPIIEHHBIMH M COBEpIIaeMbIMH B TOProBoii Touke), ocymecTBIeHHBIX B ToproBoit Touke;

. TIOJTy9aTh MH(POPMAIMOHHBIE COO0ImeHNs 0T baHka mocpencTBom uHTepdeiica Jinanoro kabunera kECOMM PORTALy;

. OCYILIECTBIIATh MHbIC JCHCTBUS, ONpEACICHHbIC YCIOBHUSIMU, B TOM YHCIC NMPUIOKEHUAMH K YCIOBHAM, W/uimi WHCTPYKTHBHBIMU
MaTepHaaMH U IpeIycMOTpeHHbIe GyHKIHoHaIoM Jlmanoro kabunera «ECOMM PORTALY.

2.5. Jloctyn k Jlnunomy xabunery «kECOMM PORTAL» ocymectnstercst ipu Hanmumany y OpraHu3alin TEXHUYECKOH BO3MOXKHOCTH MCIOTB30BAHNUS
KaHaJIOB Y/AJIEHHOTrO JIOCTyNa, NOAAEePKUBaeMbIX HH(OpPMaMOHHOM cuctemoil banka. Ilpu 3ToM OpraHusaius caMOCTOSATEIBHO U 3a CBOW CUeT
obecrieunBaeT M OIUIAYMBACT TEXHHIECKHE, IPOrPaMMHbIe I KOMMYHHUKAIIOHHBIE PECYpPChl, HEOOXOUMbIE I OpTaHU3aMU KaHAJIOB YIaJeHHOTO
noctyrna (IoIKIIoYeHne K ceTd MHTepHeT) n nopkmodenus k Jinanomy kabunery kECOMM PORTAL».

2.6. Hoctym x J[omonnurtenpHbiM cepBucam B Jlnunom kabunere «ECOMM PORTAL» oCyIecTBISETCS MPH YCIOBHH IOIKIIOYEHHS TaKHUX
JIOTIOTHUTETBHBIX CEPBUCOB (€CIH TaKoe MOAKIIIOYeHHE IPETYCMOTPEHO) B TIOPSIJIKE, ONpeielieHHOM J[oroBopoMm.

3.  HCIHOJIb30BAHUME JIMYHOI'O KABUHETA «<ECOMM PORTAL»

3.1. Joctyn k JInuanomy kaburery «kECOMM PORTAL» npenocramisiercst Topropoit Touke Ha OCHOBaHMH 3asBICHHS WM 3asBKM Ha TOJKITIOYEHNE K
JlononuurtensHoMy cepBucy IIpenoctaBienne nocryna k Jinanomy xabunery «kECOMM PORTAL» nocne perncrpaunu bankom takoi Toprooit
TOYKH B COOTBETCTBUH C JloroBopoM u npenocrtasnenus: Opranuszanuu Jloruna u [apons.

3.2. Tlpn Hanpasnennw 3asBieHns wid 3asBKM Ha ToakmodeHne K JlomomaurensHoMy cepeucy IlpenocraBnenne poctymna k JInunomy kabuHery
«ECOMM PORTAL» Opranuzanus moaTBepxkiaeT, uto joctyn K JInunomy kabmnery «ECOMM PORTAL» Oymer ocymecTBIsAThCS
HCKITIOYUTENIHHO HAUTSKAIAM 00pa3oM yroaHoMoueHHbIM(-1) pencraButenemM(-simir) Opranu3aiiu.

3.3. bank nnpopmupyer OpraHusaiyio o IpenocTaBieHun goctyna k Jimanomy kabunery «kECOMM PORTAL» nyrem HampaBineHuss OpraHu3anuu
YBEIOMIIEHHS O TOJIOKMTENBLHOM PE3ybTaTe PACCMOTPEHHs 3asBKU Ha NojKItodeHue K JlonomHuTensHoMy cepBucy IlpenocraBnenne mocTyna K
Jlnunomy kabunery «kECOMM PORTALY, nu6o B nmopsiake, onpeneneHHoM B 1. 8.2.1 Ycnosuii.

3.4. Bank BrpaBe 6e3 yBenomiaenns OpraHu3alny IPUOCTAHOBUTD MM OrpaHnyuTh pocTyn Oprann3sanmu k Jlnanomy kadunery «tECOMM PORTALY,
B TOM YHUCJIE NPH HAJIUYMU y baHKa JIOCTaTOYHBIX OCHOBAHWH CUMTAaTh, YTO BO3MOXKHA IOIBITKA HECAHKIMOHUPOBAHHOIO JOCTYyNa K JIMuHOMY
kabunery «KECOMM PORTAL» ot umenn OpraHuzanuu.

35. Hoctym k Jlmunomy kabuumery «ECOMM PORTAL» ocymectBisiercss Ha caiite bamka B cerm HWHTepHer 1o — ajapecy:
https://securepay.rsb.ru:8443/ecomm_portal/.

3.6. us Bxona B Jlnunsiit kabuner kECOMM PORTAL» ynomHomouenHoMy mpezactaButento Opranmsanuu Heooxomumo Beectu Merchant 1D, Jlorux
u [Tapons. Jlorun u ITapons npenocrasistorcs OpraHu3aiyy B CIEAYIOIEM HOPsAKe:

3.6.1. Jlornr ¢opmupyercs bankom m coobmaercst OpraHM3alMU C HCIOJIB30BAHMEM CPEICTB 3JIEKTPOHHOW CBS3M ITyTeM HAaIpaBICHUS
9JIEKTPOHHOTO MUCHMA II0 afipecy dIeKTPOHHOU mo4Tsl OpraHu3anii, yKa3aHHOMY B 3asiBICHHUH WIIH 3asBKe, KaK aJpec I HAIPaBICHUS
uHdopmanun s gocryna K Jlmunomy kadbunery «kECOMM PORTAL».

3.6.2. IMapons dopmupyercst bankom u Hampapisercs bankom OpraHusalum ¢ HCIONB30BAaHHEM CPEICTB SJICKTPOHHOI CBA3M ITyTEM
HAaIpaBJIeHUs IEKTPOHHOrO MUCHMA 10 apecy dIEKTPOHHOH mouTsl OpraHu3aniy, yKa3aHHOMY B 3asiBICHUH WK 3asBKe, KaK agpec It
HampapleHus HHpopManuu it poctyna k Jlmunomy xabunery «ECOMM PORTAL». IIpenocraBmasemsrii Opranmsanuu Ilapons
JCICTBUTENEH MCKIIOUHTENBHO JUIS MEPBOTO BXOJA YIOJIHOMOYEHHOro mpexacraButens Opranmsanuu B JInusslii kabuner «kECOMM
PORTAL» u umeer cpok aeiictBus 45 (cOpok msTh) KaleHAapHbIX aHeil. Oprannsanns o0s3yercss H3MEHUTH 11apoib, mpenocTaBIeHHbII
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Banxom, npu mepBom Bxozae B JImumbni xabuner «kECOMM PORTALYy. Iopsnox m3menenus [lapons ompenenen B MHCTpyKTHBHBIX

MaTtepuanax.
Wnentndukanus OpraHu3amin OCYIIECTBISICTCS NPU BXOAE YHMOITHOMOYEHHOro mpencTtaBurens Opranmsanuu B Jlnuneni kabuner «ECOMM
PORTAL», myrem mnpoBepku bankom mpaBuiasHocTH BBoga Merchant ID, coorBerctBus Merchant ID cdopmupoBannomy bankxom Jlorumy,
noMHHOCTH JlornHa 1 BpeMeHHOro (i mepBoHavanbHOro Bxoaa B Jlnuueiii kabuner «kECOMM PORTALY) win mocTOSHHOrO (H3MEHEHHOTO
Opranusanueii) [Tapos.
OpraHusamysi BIpaBe CaMOCTOATENbHO M3MeHATh Ilapons wepe3 Jlmumslii xabuner «ECOMM PORTAL» (mopsmok wu3meHeHus Ilapoms
ycraHaBiuBaercs baHkom u omnpezersiercs: B MHCTPYKTHBHBIX MaTepHajax).
Opranusamust o0s3yercst obecreunth xpaHeHune uHpopManuu o Jlormne u Ilaponme cmocobom, nemaromum jpoctyn k Jlormmy u Ilapomo
HEJOCTYIHBIM TPETHUM JIHI[aM.
Opranusaius 00s3aHa HEMEJICHHO YBeIOMUTh baHK B ciiyyae yrepu/Kpaxu/u3bsatusi uHpopmauuu o Jlorune u/nnu [lapone win BOSHUKHOBEHUS
pHCKa HECAaHKIMOHHPOBAHHOIO HCIONb30BaHUs Jluunoro xabunera «ECOMM PORTALy», obpatuBmmch mo TeneoHy OOCITYKHBAIOILIErO
nonpaszaenesus banka: 8 800 200 62 03, 6o 1o aapecy 3AEKTPOHHOH modTel €COM@rsh.ru u ciexoBath MOMYYEHHBIM OT COTPYIHHKA BaHka
HMHCTPYKLHSAM, C NOCIEIYIOIUM ITOATBEPKAEHHEM YKa3aHHOTO YCTHOTO YBEIOMJIEHHs] INHChbMEHHBIM 3asBJICHHEM B CPOK He mosnHee 3 (Tpex)
pabounx AHEl Mocie TAKOro YCTHOIO 0OpamieHus.
Jlo MomenTa yBemomieHus 00 yrepe/kpaxe/usbstun napopmarmu o Jlornse n/wiu ITapone v BOSHUKHOBEHHMS PUCKAa HECAHKLIHOHHPOBAHHOTO
ucnons3oBanus JnaHoro xabunera «kECOMM PORTALy», Bce aeiictBus, B T.4. Omneparmn/Oneparmu Bo3Bpara/Onepanin oTMEHbI B JIMuHOM
kabunere KECOMM PORTALy cuntatoTest coBepuieHHbIMU OpraHu3amyei.
Banx BnpaBe NpHOCTaHOBUTH HcIONb30BaHHe Opranusanuei [lapons Ha OCHOBaHUHM 3asBICHUS YHOMHOMOYSHHOTO IpejacTaBuTens OpraHu3anyy,
HEepEelaHHOTO CIoco00M, IO3BOJIOIUM BaHKy NOCTOBEPHO YCTAaHOBHTB, YTO TaKOE 3asiBICHHME HUCXOIHUT OT YIOJHOMOYEHHOIO IpPEACTaBUTENs
OpraHu3ammy, a TaKke B cilydae HaMIusI y baHka ocHOBaHMIT CUMTATh, YTO BO3MOXHO HECAaHKIMOHMPOBAHHOE UCIIONb30Banue [laposs.
OpraHu3aiysi IOCTaBJICHa B M3BECTHOCTH U B IIOJHOH Mepe OCO3HAET, YTO Iepenada KOH(QHACHIHAILHON HH(GOPMAIHU 110 KaHaJaM YJaJeHHOTO
JIOCTYIa BJIEYET PUCK HECAHKIIMOHUPOBAHHOTO JAOCTYIA K TaKOH HH(POPMALIMK TPETHUX JIMLL.
B ciyuasix, korga nepenada KOH(GUICHIMAIBHON HH(POPMAUH 110 KaHAIaM yIAJIEHHOTO JIOCTYyIa OCYLIECTBIIsieTcs 10 TpeboBaHHI0 OpraHu3aIui,
baHK He HeceT OTBETCTBEHHOCTH 33 HECAaHKIMOHMPOBAHHBII JOCTYIT TPETHHX JIUI K TAaKOW HH(OPMaLH IIpH ee Tepeade.
Opranu3anyst He BIIPaBE YCTYNATh IMOJHOCTbIO MM YAaCTUYHO CBOM IpaBa (TpeOOBaHMS) IO HCMOJb30BaHuio JlnuyHoro kabunera «ECOMM
PORTAL» TpersnM imnaM, a Takke HE BIpaBe NPENOCTaBIATh mocTym (mepenasath Jlormu w/mmm Ilapons) x JInunomy kxabunery «kECOMM
PORTAL» mnpexncraButensm OpraHu3aiyi, HE YIHOJIHOMOYEHHBIM Ha OCYIICCTBICHHUS TAaKOro JOCTyIa HaiexammMm obpaszoM. Ilopsmgok
npenocrapiaeHus npenacrapurensiM OpraHuzanuy HoiHOMOuMit ang jpoctyna kK JluuHomy kabunHery «ECOMM PORTAL» omnpenenstorcs
Opranuzanyeil caMocTosTebHO (0e3 ydacTus 1 yBegoMileHus baHka).
baHKk He HeceT OTBETCTBEHHOCTD BCIEACTBUE IPHUNH, HAXOMSIIMXCS BHE Chepbl KOHTpos baHka, a Tak)ke BOSHUKHOBEHUS KaKHX-JIM00 aBapHIHBIX
cUTyalui, c00eB B 00CIIy)KUBAaHUH MIPOrPAMMHBIX M/UIIM TEXHUYECKUX CPEICTB.
baHK He IpeoCTaBIseT YCIYTH CBSI3U M HE HECET OTBETCTBEHHOCTD 32 Ka4eCTBO CBSI3U KAHAJIOB yHNAJICHHOTO JOCTYIIA M B CIydasx, KOTJa Iepenada
uHpopMmanuu ¢ ucnojip3oBanueM Jlnunoro kabunera «kECOMM PORTAL» Obiia HEeBO3MOXXKHA, B TOM 4YHCIIE 10 BHHE OIeparopa KaHala
yIAJEHHOTO AOCTYIA WM TPETHUX JIMII.
bBaHK He HeceT OTBETCTBEHHOCTb B Cllydae, eciii HH(popMalus, nepeaBaeMas mpu ucrosib3oBanun JInunoro kabunera kECOMM PORTAL», B Tom
yucie 06 Oneparmsix/Onepanusix Bo3para/ Onepanusx OTMEHbI, COBEPIIAEMbBIX B COOTBETCTBHHU C J[OrOBOPOM, IUIATEXHBIX KapTax, JIOTMHE W/nitH
Iaposne, cTaHeT U3BECTHON TPETHUM JULIAM B pe3y/bTaTe MPOCIYIINBAHUS MM [IepexBaTa KaHaJIoB CBSI3H BO BPEeMs MX UCIIONB30BAHUSA, a TAKXKE B
cllydae HeloOpOCOBECTHOTO BHIIONMHEHNsT OpraHu3aliell yelIoBri XpaHeHnsI U uconb3oBanus JlormHa w/mmn [Tapods.


mailto:ecom@rsb.ru

