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YCJIOBHUSA OBCIYKUBAHUSA OPTAHU3ALIMU ITPU OCYHIIECTBJIEHUU PACUETOB I10 OTIEPALIUSAM C

1.

UCMOJb30BAHUEM ILJIATEKHBIX KAPT, COBEPIIEHHBIM B CETU MHTEPHET (MHTEPHET-
SKBAWPHHI)

HNCIIOJIb3YEMBIE TEPMHHBI
Kaxnprii TepMUH, ONpeIeNeHHBI B HACTOSIIEM pa3jene YCIOBHH OOCTYXMBAHUS OPTaHU3ALWN TIPH OCYIIECTBICHHH

PacyeToB 110 onepausaM € UCIIOJIb30BAHUEM IJIATCIKHBIX KapT, COBCPILICHHBIM B CETU I/IHTepHeT (MHTepHeT-Z)KBaprHHF) (;[anee
— yc.TIOBl/Iﬂ), COXpaHACT CBOC 3HAYCHUE HE3aBUCUMO OT TOI'0, B KAKOM MECTC YcnoBuii u l'IpI/IJ'IO)KeHI/II‘/II K HUM OH BCTPECUACTCA.

1.1

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

3D Secure — texHoioruu, paspaborannsle [InaTeXxHBIME CHCTEMaMH C 1ieJIbl0 o0ecreueHHs 0e301MacHoOro MpOBEICHUS
Omnepanuii B cetn VHTepHeT, NpH OCYIIECTBIEHHHM KOTOPBIX HCIIONB3YETCS JOMOJHUTENbHAs ayTeHTH(HUKAUsI
(monTBepikAEHHE JIMUHOCTH) JleprkaTens DMUTEHTOM, CIIOCOO0M, ONpeeIsieMbIM DMUTEHTOM.

PCI DSS (Payment Card Industry Security Standards Council) — crangapt 6e30MacHOCTH JAaHHBIX IUIATEKHBIX KapT,
pa3paboTaHHEIN M yTBEpKACHHBINA [ImaTexHBIMU crcTeMaMH, OObeAMHSIOMMNA B cebe TpeOOBaHUS psiia MPOTrpaMM II0
3amuTe nH(poOpMaIKK, B YaCTHOCTH, HO He orpanmdmBasice SDP (Site Data Protection). TloaTBepskaeHie COOTBETCTBHS
craagapty PCI DSS ynoctoBepsieTcss COOTBETCTBYIOLINM CEPTHHUKATOM.

ABTopu3anus — mnpoueaypa obOpamenuss OpraHum3ald B aBTOPH3AIMOHHBIN HeHTp baHka B memsx mHomydeHns
paspemeHnst Ha nposeaenue Onepanun, cocrosimast u3: 1) 3ampoca Opranusanuy Ha nposeaeHue Omnepanuy ¥ OTBETa
banka, conepxamiero Kong Asropusauunu, m1ub6o oTkas B npenocrasiennu Koga Apropusamuu; 2) 3anpoca OpraHuzanuu
Ha noaTeepkaeHne Omnepaiu U oTBeTa baHka, coneprkalero moATBEp KICHHE BO3MOXKHOCTH npoBeaeHus Omepanuy,
00 0TKa3 B BO3MOXKHOCTH NpoBeaeHus Ornepaliuy, py 3TOM Tako 3arnpoc Hanpasisiercs: OpraHusanneii ToibKo mocie
nonydenus Kona Apropuzanuu.

B cirydae oTka3a B Bo3aMo)kHOCTH npoBeeHusa Oneparnuu, Kox ABTopuzaiiun aHHYIUPYeTCsl.

ITomuMo nodydeHHUs paspelieHus Ha InpoBeaeHue Oneparyy, YCIEIIHOE IPOXOXKICHHE NpOoLEeAypbl ABTOpH3aLUU
O3HaYaeT, uTo Jlepxarenb HACHTH(GUIMPOBAaH DMHUTEHTOM C ToMo1bio PexBu3ntoB KapTel.

Bank — Axnnoneproe obmectBo «bank Pycckmit Cranmapt» (ampec: Poccuiickas ®@enepanus, 105187, r. Mocksa, yi1.
Tkarkas, 1. 36, reHepaIbHAS JIUIICH3U HA OCYIIeCTBICHNEe OaHKOBCKHX omeparmid Ne 2289, Beimana 19 nos6ps 2014 roga
Bbankom Poccun).

Bu3Hec-1eHb — TIEpHOJT BPEMEHH, HCUHNCISIEMBIN ¢ MOMeHTa 3aBepiieHus [Iponenypsr «3akpsiTe busaec-nHs» (7160 ©
MOMEHTA BCTYIUICHHS JloroBopa B crily) 10 MOMEHTa 3aBepuieHus ciexyromeit [Iponenyps! «3akpeitne busnec-aas».
Jep:katenb — Guznueckoe MO (B TOM YHCIIE YIOIHOMOYCHHBII IPEJICTABUTEb IOPUIMUECKOT0 JIHIA), HA UMSI KOTOPOTO
B CHJTY 3aKIIFOUEHHOTO MEXAY HUM U DMHUTEHTOM JOTOBOPA M/WIM HA UMsl KOTOPOTO MO YKa3aHHIO JIMIIA, 3aKJIFOUYHBIIETO
JIOTOBOP C DMUTEHTOM, BhIMyIieHa Kapra.

JloroBop — 3akirodaeMblii/3akiroueHHbIH Mexay bankom um OpraHuzarueil ToroBop OOCTyXMBAaHUS OPTaHU3AINH TPHU
OCYIIECTBJIIEHHH pPAc4YeTOB IO OIepalusM C HCIOJIb30BAHHMEM IUIATE)KHBIX KapT, COBEPIIEHHBIM B ceTH HHTepHeT
(MIHTepHET-9KBalfpPUHT), HEOTHEMJIEMBIMHI YaCTIMHU KOTOPOTO SBJIIOTCS 3asBICHHE, HACTOSIINE YCIOBHA, BKIIOUas BCE
TIPWIIOKEHUS K Y clloBusM, IHCTpyKTHBHBIE MaTepralisl, 1 OCHOBHBIE (PMHAHCOBBIE YCIOBHS 00CITY>KUBaHUS OpTraHN3aIN
TIPU OCYIIECTBJICHUN PACYETOB I10 ONEPALMsIM C HMCIOJIB30BAaHUEM IUIATEKHBIX KapT, COBEPUICHHBIM B ceTH VHTepHEeT
(UutepueT-3kBatipunr) (naiee — Tapudoi).

JlOKyMeHT — TOKYMEHT, SBIISFOLIMICS OCHOBAaHUEM ISl OCYIIECTBIEHHS pacdyeToB 1o Oneparmsim/OnepanysM Bo3Bpara,
chopMupoBaHHbBIA Tpu coBepiieHnu Omeparun/Onepaniiy Bo3BpaTa B 3JEKTpOHHON (opme, conepxkamuii B cede Bce
HE0OX0IMMBIE PEKBU3UTHI, PEYCMOTPEHHBIE 3aKOHOAATENLCTBOM Poccuiickoit denepanny 1 HOPMAaTUBHO-TIPABOBBIMH
axtamu banka Poccuu.

JlonoJHUTeNbHBIA cepBUC — JOIOJHUTENBHBIE YCIYTH, IpenocTaBisieMble bankom OpraHuzamuu B HOpSIKE,
omnpezesieHHOM Y cnoBusiMu. B pamkax JloroBopa npeaycMoTpeHsl cieayroniue J(onoiaHUuTeNbHbIE CEPBUCHI:

1.9.1. «DMS-Tpan3akuum» — 1oJ| cepBucoM «DMS-TpaH3aKkiMn» TOHUMAETCs CepBUC, NpeocTaBisiionpi OpraHuzanun

BO3MOXHOCTh NP COBEPUHICHUU Onepam/m HaImpasJIATh 3allpOC Ha IMOATBEPIKICHUE Onepaupm B TCUCHHUE CpPOKa,
OIPCACIICHHOT'O B I/IHCprKTI/IBHI)IX Martepuaiax.

1.9.2. IlpenocraBaenue nocryna k ceppucy «MasterPass» — moj npepocraBiieHneM gocrymna K cepBucy «MasterPass»

MOHMMaeTcs okazanue bankom ycimyru o peructparun Opranu3anmu B cepsuce «MasterPass» IlnarexHol cucteMbl
Mastercard® B nensx npemocrasnenus JlepxkarensiM BO3MOKHOCTH coBepiuenus Onepauun Ge3 BBojia PekBu3nTOB
Kapts! na IInatexxHoi cTpanune.

1.9.3. IIpenocraBaenne goctyna k Juunomy kadunery «kECOMM PORTAL» — mox mpemocTaBieHHEM IOCTyNa K

Jlmunomy kabmaetry «ECOMM PORTAL» monmmaercs obecrieuenne baHkoM WHGOpManuoHHOTO U
TEXHOJIOTHYECKOTO B3aMMOJCHCTBUsSI Mexay HWH(pOpMaIMoHHOW cuctemMold banka w Opranmzanmei B IeNsIX
npenocrasnenns Oprannzanuu nocryna k Jlnunomy kadbunery «kECOMM PORTAL».

1 o o
Tlox cucremoii Mastercard nonumaercsi, Kak MHOCTpaHHas IUIaTexHas cucrema MasterCard, Tak 1 poccuiickas miatexHas cuctema Ilnarexuas cucrema «Mactepkapay.



1.9.4. IIpenocrasiienne nocryna k Jlmunomy kaounery «OMSy» — nmox npemocraBiaeHreM 10cTyma K JINIHOMY KaOHHETY
«OMSy nonumaercsi obecniedenne baHkOM MHGOPMAMIOHHOTO W TEXHOJOIMYECKOTO B3aUMOICHCTBHUS MEXIY
nHpOopManMoHHOK cucTeMoil banka m Opranu3zaiueil B nensx npegoctaBieHuss OpraHn3anuy 10cTymna K JImaaomy
kabmaeTy «OMS).

1.95. «JneKkTpoHHBI 4YeKk» — oA CepBHUCOM «DJEKTPOHHBIM YeK» IOHMMAaeTCs CEPBHC, B paMKax Kotoporo bamk
HaIIpaBIIET Ha aJIpec AIIEKTPOHHOI mouTh JlepkaTens, ykazanHbi Opranu3amuei, JIeKTPOHHBIN JeK.

1.9.6. «Peryasipuble omepamum» — TOA cepBUCOM «PeryisipHble onepanuu» IOHUMAeTCsl CEPBUC, IMO3BOJIIOIIN
Opranuzanuu ocyuecTBiATs Perynsapasie Oneparuu.

1.9.7. «BsbicTaBieHne cyeTa» — MoJ cepBHCOM «BbICTaBleHHE cyeTa» IOHMMAETCsl CEpBUC, B paMKax KOTOPOTO
OpraHuzanuy MpegoCcTaBisieTcss BO3MOXHOCTh HarpaieHus JlepkaTenro (10 3JIEKTPOHHON MOYTE MM Ha HOMEp
MoOwibpHOTO Tenedona Jleprkarens) WHpOpPMAIMU, cOJepiKalleil THUIEPCChUIKY A mepexoaa Ha [lnatexxHyro
CTpaHHully, B IIeJsIX popMupoBanus JJokymeHTa u coepuienus Jeprkatenem Onepanuu Ui OIIaThl IpUOOPETaeMOro
Hepxartenem Tosapa.

1.10.3agBka — 3ampoc, cocraBieHHBIH 1o ¢opme banka, momanHbi Opranmsanneil B baHk B memsax, ompeneneHHBIX B
VYcnosusx.

1.11.3agBneHue — 3asBICHHE O TpHCOeNAWHEHWH K J[OTOBOpY B IenoM, cocTaBieHHOe mo ¢opme banka, mommmcaHHOe
YIOJIHOMOYEHHBIM JuiioM Oprarn3anuy 1 noganHoe Opranusanuei B bank ¢ nensio 3axmodenus Jlorosopa.

1.12.3aaBaenue Ha perucTpanuio Topropoii ToukHu — 3asBIIeHIE, COCTaBICHHOE 10 opMe banka n moganaoe Oprannzanuei
B bank B 1ensx perucrpanuu ToproBoi TOUKH.

1.13. UHCTPYKTHBHBIE MaTepHAaJbl — COBOKYIHOCTHb JOKYMEHTOB, SIBIISIFOIMXCS COCTaBHOW M HEOTHEMIJIEMOH 4YacThIO
HoroBopa, coxaepxaummx B cebe, B TOM 4YHCIE ONHCaHWE TNOpsAKa ocymectsienus Omneparmii/Onepanuii
Bo3BpaTa/Onepanuii OTMEHbI, MOpsJKa IPEJOCTaBICHUs J[OMOJHUTENBHBIX CEPBUCOB, OIKMCAHHE TEXHUYECKOTO
MPOTOKOJIA, BKJIIOYAIONIEro B ceOs, B TOM YKCie Ha0Op MpaBHI U MOPSIOK WHPOPMAIMOHHOTO U TEXHOJOTHYECKOTO
B3aUMOJCHCTBUS B IETIIX, ONPENEICHHBIX JJoroBopoM.

1.14. Kapra — nnarexxHas KapTa, IIpeAHa3HaYCHHasl U COBEpIUCHHMS JlepkaTeneM omepanuii ¢ AEHEKHBIMH CpPEICTBAMH,
HaXOJSIIMMHUCS Y DMUTEHTA, B COOTBETCTBHUH C 3aKOHOJATEIbCTBOM Poccuiickoit Penepannu, HOpMaTHBHO-IIPaBOBBIMHU
aktamu banka Poccun u 1oroBopoM ¢ OMUTEHTOM.

1.15.Kox ABTopm3amnu — OYKBEHHO-IH(POBOH KO, MPEHOCTaBIIEMBII OMHUTEHTOM depe3 BaHK W MOATBEep K IaroIIuid
corylacue DMUTEHTa Ha iposezieHue Oneparum.

1.16. JInunsbiii kaduner kKECOMM PORTAL» — nporpaMMHO-TeXHHYECKU I KOMIUIEKC baHka, oOecrieunBaroiuii B mopsijke,
ornpeeaeHHOM HCTPYKTUBHBIMU MaTrepuajaMu, nH(opMannoHHoe obciyxuBanue OpraHu3allii U MPEAOCTaBICHUE
OpraHuzanuy BO3MOXKHOCTH JUCTAHIMOHHOTO COBEPILUCHUSI JACHCTBUI, ompeneneHHbIX (yHKunoHanoM JlnyHoro
kxabunera «KECOMM PORTALMy.

1.17. JInunbiii kaduner «OMS» — mporpaMMHO-TEXHHUUECKHH KOMILUIEKC, O0ECHEeUYHBAIOMIMI B HOPSIKE, ONpEAEICHHOM
WHCTpYKTUBHBIMH MaTepualiaMu, JUCTaHIIMOHHOE HH(OPMAILMOHHOE 00cyXuBanue OpraHu3alyy.

1.18. Onepauus — pacueTHas omnepaiys, ocyuecTsisieMas ¢ ucrosnszoBanneM Kaptel (PekBuszntoB KapTel) ¢ o0s3aTensHOM
ABTOpH3alEe B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Poccuiickoit denepannu, HOpMaTUBHO-IPABOBLIMU akTaMu baHka
Poccun, [loroBopom, mpaBwiamu IInarexHbIX cucreM M poroBopoM Jlepkarens ¢ DMHTEHTOM, OCYLIECTBIsieMas B
Toprosotii Touke mo TpeboBaHuO [epxarens B elsix omatel ToBapa.

1.19.Onepanus BoO3BpaTa — pacueTHas omnepanusi, coepmaeMas npu Bo3Bpare Opranusannu /[lepxkatenem Tosapa,
npuobpereHHoro B OpraHu3alyy ¢ omaroi ¢ ucnoiab3oBanneM Kaprter (PexBusuros Kaptsl), 1160 npu BOZHUKHOBEHUH
HE0OXOIMMOCTH B BO3Bpate JleprkaTemo IeHEeKHBIX CPECTB, CIIMCAHHBIX [0 paHee coBeplIeHHoH Oneparuu.

1.20. Onepauusi oTMeHbI — IpolieAypa aHHynupoBanus Koma ABTopH3aiiu, MPeJOCTaBICHHOIO B OTHOIICHHH KOHKPETHOM
Omnepanuu. Onepanus OTMEHbI MOXET OBITh NpOBelieHa He Mo3aHee busHec-nHS, B KOTOpOM coBepiieHa Omeparus,
nojsiexamas ormene (mo 3aBepmieHus Ilpomemypsl «3akpeiThe busHec-mHs»), mpu 3tom Koa Asrtopusamuw,
IIPEOCTABJICHHBII B OTHOIIEHUH Takoi Onieparyy, aHHyIUpyeTcs, a pacdeThl 110 Takoi Onepary He TPOBOASATCS.

1.21.Opranm3auus — [OPUIMYECKOS JIMIO JHOO HMHAMBUAYAJIbHBIH NpEeNIpUHUMATENb, 3aKJIIOUMBINCE WM SKEJAIOIIee
3aKmiounTh ¢ bankom Jlorosop.

1.22.TlakeT ycayr — fonogHNATENbHEIE yeayrn banka, npenocrasnsemslie bankom B pamkax JloroBopa Ha OCHOBaHUH 3asiBICHUS
i 3asiBKH, Iepe4eHb KOTOPBIX ycTaHoBleH B [Ipunoxenun Ne 7 k Y ciioBusm.

1.23.TInaTexXHasi cMcTeMa — COBOKYITHOCTb OpraHW3alvi, OOBEIMHEHHBIX MEXAYy COOOW ONpeleNeHHBIMH INPAaBUIAMH M
YCIIOBUSIMH U CTPOSIIIMX B3aWMOOTHOIICHHSI HA OCHOBE HCIIOJIb30BAaHMS TeXHOJOornu Kapr, pacdyersl B paMKax KOTOPBIX
BaHK ocymiecTBIIsSIET B COOTBETCTBUH ¢ J[oTOBOpOM.

1.24. TInaTexHasi crpaHuua — otaenbHas MHTepHET-CTpaHULa C 3allUIIEHHBIM JOCTYIOM, oOecneunBaromas JlepxaTerto
BO3MOKHOCTH BBOJIa PexBn3nToB KapTsl B memsix cosepmenus Onepannu u popmupoBanus [Jokymenra. O0s3aTenbHBIM
TpeOoBaHNMEM TMpeaocTaBieHUs [lmaTe)XHOW CTpaHWIBI SABISETCA IPOXOXKACHHE MPEIYCMOTPEHHOHW TpeOOoBaHMAMU
[TnarexxHbIx cucTeM cepTH(UKAIIMN U HaJu4due aeicTBytoniero ceprudukara PCI DSS.

1.25.IIpoBaiinep — MOPUAWYECKOE JIMIO, 3aKIIOUYUBIICEe MO0roBop ¢ OpraHuzamnuei, 00eCHeYMBAIONIEe KPYIIIOCYTOUHBIMH
nH(pOpMaMOHHO-TEXHOJIOTHIECKHi 00MeH Mexny Opranusanueid n bankom mpu coBepruennn Oneparmit/Oneparyii
Bo3BpaTta/Onepanuii oTMeHbl B TOproBeIX TOYKax B pamkax JloroBopa, a Takke oOecrieuuBaroliee IpPEaoCTaBICHHE
Hepxarensam [1naTesxHo# cTpaHUIIBI B CiTydasix, IPEeAYCMOTPEHHBIX JJoroBopom.

1.26. pouenypa «3axkpbiTne Bu3Hec-aHs1» — nponenypa, onpesieseHHas VHCTPYKTUBHBIMU MaTepHajiaMy, HHHULIUHpYyeMast
Opranuzanueii oo bankom u ocymectsnsiemas: bankom B nemnsx ¢popmupoBanus bankoM DIIeKTPOHHOTO XKypHaa.



1.27. Peryasipubie Onepamuu — Onepanuu, ocymecTBisieMbie B TOprosoi Touke 0e3 yyactus Jlepkareiisi B COOTBETCTBHH C
JOTOBOPOM, 3aKITIOYEHHBIM Mexnay Jlepxkarenem m OpraHuzaiueii, uepe3 3apaHee ONpPEACICHHbIE B TAKOM JOTOBOPE
MHTEPBaJIbl BPEMEHH, HE MIPEBBIIIAIOINE OJUH IOl MeX Ty AByMs OmepanisaMu.

1.28. PexBm3utbl  Kaprer — wHomep Kaptel, cpok nmeiictsus Kaprte, kom 6Gesomacuoctn CVC2/CVV2/Batch
code/CAV2/CVYN2/TITIK2 (mns Kapr Ilnatesxubix cuctem Mastercard'/Visa International?) American Express®/JCB
International®, UnionPay®, TTnaTesxHnas cuctema «MUpP» COOTBETCTBEHHO).

1.29. CepTudukar — 311eKTPOHHBIH TOKYMEHT, BbLIaHHBIH bankoM OpraHu3alyy B OTHOLICHUH KaXK/10# KOHKpeTHOH Toprosoii
TOYKH, ITOJTBEPKAAIOIINI NPUHAJIEKHOCTh KITI0Ya MPOBEPKH 3JIEKTPOHHOW mojnucy Takoil Toprosoit Touke. [Topsiiok
npenocrasieHus (popmupoBanus) M ucnonszoBanus Cepruduxara omnpeneneH B [Ipunoxkennun Ne 1 x Ycnousm u
WHCTpYKTHBHBIX MaTepuanax.

1.30. ToBap — umymiecTBo, paboTa, yciyra, pe3yJbTaT MHTEIUIEKTYAIbHON NesATeNbHOCTH, peanusyemble OpraHuzanmeil c
UCTIONIb30BaHNeM ceT MHTepHer.

1.31. ToproBasi TOUKa — 3apETUCTPUPOBAHHEIN B COOTBETCTBUU C JIOTOBOPOM WM Ha OCHOBaHWHU 3asBJICHUS Ha PETHUCTPAILHIO
Toprosoii Touku Web-caiitT Opranusaiyu, puHaIexkamni OpraHu3aiym, ¢ HCIIOIb30BaHHEM KOTOPOTO OCYIIECTBISETCS
peanmu3anus ToBapoB myTeM 3aKa3a H OIIIaTel ToBapoB yepe3 web-caiiT Opranm3anuy B ceTd MIHTepHET.

1.32. DeKTPOHHBII :KypHaJI — peecTp JJOKyMEHTOB, COCTaBICHHEIH 110 popMe, ycTaHOBIeHHOW bankoM u copMupOBaHHBIN
3a onpeneneHHbli busHec-neHs.

1.33.DJ1eKTPOHHBII Yek — IEKTpOHHAS Komusa odopmieHHOTo JlokymeHTa, mpenoctaBisiemas Opranmsanueii lepxaTemto
mociae coBepuieHus Omeparnuu/Onepaniid  BO3Bpara, Cojaepkaiias B cebc BCe HEOOXOMUMBIC PEKBH3HTHI,
IIPENYCMOTPEHHBIE 3aKOHOIaTeNbCTBOM Poccuiickoit denepanuy 1 HOpMaTUBHO-NIPaBOBbIMU akTaMu banka Poccuu.

1.34. OMHUTEHT — IOpUIMYCCKOE JIUIO, OCYIICCTBUBIIIEE IMUCCHUIO (BhIMycK) KapTol.

2. OBHLIME NOJIOXEHUSA

2.1. oroBop 3aKiO4yacTcss B COOTBETCTBHH co cTathedt 428 I'paxxmanckoro kozekca Poccmiickoit ®enmepanum myreMm
npucoeauHernss Opranuzanuu K JloroBopy B ILEJIOM Ha OCHOBAHMM IOJANHCAHHOIO YIOJHOMOYEHHBIM JIMLIOM
Opranuzauuu u npuHsaToro bankom 3asBiaeHus.

2.2. YcroBwusi, BKIIOYAs MPUIOKEHIS K Y cIIOBHAM M HCTPYKTHBHBIC MaTepHabl, pa3MeniaroTcs bankom B cetnn HTepHET Ha
caiite banka https://business.rsb.ru.

2.3. Tepen 3axmrouerneM JloroBopa bank mpemocraBmser Oprammzanun Tapudbl, moamrcaHHBIE CO CTOpOHB baHka u
coneprkane HHGOPMAIHIO 0 pa3Mepe IuiaT, B3uMaeMbix ¢ Opranuszaiuu B pamkax JloroBopa. baHk B TeueHHe cpoka
neiictBust JloroBopa BIIpaBe, €CJIM MHOE MPSIMO HE MPEAYCMOTPEHO ACUCTBYIOUIMM 3aKOHOAATEIHCTBOM PoccuiicKoii
deneparyn, B OJHOCTOPOHHEM NOPSIIKE U3MEHATh Tapudbl, yBegoMuB 00 3ToM OpraHu3aiiyio He mo3Hee, 4eM 3a 5 (ATh)
pabouux AHEH 10 MpeanoiaraeMoi JaThl BHECEHHSI TAKMX U3MEHEHUH.

2.4. BaHK BIIpaBe, €CIId MHOE NPSMO HE IMPEAYCMOTPEHO ACHCTBYIOIIMM 3aKOHOIATeNbCTBOM Poccuiickoit dexpepanuu, B
OJHOCTOPOHHEM TMOpPSJIKE BHOCHUTh M3MEHEHHS B YCJOBUS, BKIIOYAs MPWIOKEHUS K YCIOBUSM W WHCTpYKTHUBHBIE
MaTepuanbsl. B ciydae BHECEHHS M3MCHEHHH B YCIOBHSA W/WIK TIPWIOKCHHS K YCIOBHAM, W/mwin VHCTPYKTHBHBIC
MaTepuainsl, baHk yBenomisier 06 3tom OpraHu3anuio He Mo3aHee, 9eM 3a 5 (TTh) pabouux MHEH A0 JaThl BBEACHUS B
JEHCTBUE TAKUX M3MEHEHHI, ITyTeM pa3MeIleHUs HOBOHM pemakiuu Y CIOBHH W/WIN TPIIOKCHUN K YCIOBHAM, W/WIH
HOBOIi Bepcuu MHCTPYKTHUBHBIX MaTepHasioB B ceTu VHTepHeT Ha caiite banka https://business.rsb.ru.

2.5. B memsx peructpanun barkom B pamkax JloroBopa Toprosoit Toukn OpraHu3anus mpeaocraBisieT B bank 3asBneHne Ha
peructpanuio Topropoit Touku.

2.6. Ilpu 3axirouenuu JloroBopa uin B pamkax jeiictByrouiero JJorosopa Opranusanusi BpaBe o0patuTbest K banky B mensix
TIOIKITIOUEHUST JIOTIOJIHUTENBHBIX YCIyT, BXxonsaumx B [Taket yciyr, u/unu JlonomHUTENbHBIX cepBUCOB. [Ipu 3akimoueHnn
JloroBopa MOIKIIOUEHHE MOMOJHUTEIbHBIX YCIIYT, BXOASmUX B Ilaker yciyr, w/unu J{OMOJHUTEIBHBIX CEPBHCOB,
yKa3zaHHbIX B ILIL 1.9.1 — 1.9.6 YcnoBuii, ocymecTisieTcs Ha OCHOBaHUH 3asiBiieHus1. B paMkax nerictByromiero JloroBopa
TOIKJTFOUCHUE/OTKIIFOUCHHUE TOTOJIHUTEIBHBIX YCIIYT, BXOAsamux B Ilaker ycmyr, w/wiu JIOMONHUTEIbHBIX CEPBHCOB,
yKazaHHbIX B IL.I. 1.9.1 — 1.9.6 YcnoBui, ocymiecTBiaseTcsl HA OCHOBAaHUU OTJENbHON 3asiBKU. [[ononHUTENbHBIN CEpPBUC,
yka3zaHHBIH B 1. 1.9.7 Ycnoswuii, npenocrasisiercst B Jlmanom kabunere «kKECOMM PORTALy, nipu 3ToM HampaBieHHE
3asiBKH B LEJAX IMOJKITIOYCHUS TAKOTO J[OTIOTHUTEIHHOTO cepBrca He TpeOyeTcs .

2.7. Tlpu 3axmovyenun JloroBopa WM B pamkax jeictByromero JloroBopa OpraHuszamnus BIpaBe oOpaTHTBCA K baHky ¢
poch00i OpraHN30BaTh HHGHOPMAIIIOHHOE U TEXHOJIOTHIECKOE B3auMo/IeiicTBre Mex 1y ToproBoii Toukoit u [InarexHoi
crpanuueid banka B wemsx npepocrtaBienus Jlepxkarensm IlnatexxHodt crpanuubl banka, wnn mexny IlnarexHoi
crpannneid Opranusanuu/[IpoBaiiiepa u mporpaMMHO-anmapaTHBIM KOMIDIEKCOM baHka B IEIsIX MPEeIOCTaBICHUS
Hepxatenssm [lnarexxnoit crpanumbl Opranuzanuu/[IpoBaiinepa. B ciaydae HEBO3MOXHOCTH OpTraHM3aud baHKoM
B3aMMO/IEHCTBUS, YKa3aHHOTO B oOpamennu Oprann3anuu, baHk caMOCTOSITeTFHO ONPeAeTseT MOPS 0K B3aUMOIHCTBHS,
0 ueM yBenomursieT OpraHu3aiuio.

3. MPEJAMET JOTOBOPA

2 Tlox cuctemoit Visa International moHnMaeTcs, Kak MHOCTpaHHAs TUIaTeXHas cicTema Visa International, Tak u poccuiickas mnatesxHas cuctema Ilnatesxnas cuctema Busa.

3 Ion cuctemoit American Express moHMMaeTcsi, Kak HHOCTpaHHas IUIaTexHas cucteMa American EXpress, Tak 1 poccuiickas miuatexnas cuctema Ilnatexnas cucremMa AMepUKIH
Dkcmpecc.

4 Ton cucremoii JCB International moHuMaeTcs, kKak HHOCTpaHHas MiaTexHas cuctema JCB International, Tak u poccuiickas nnaresxHas cucrema Ilnatexnas cucrema Jxeit Cu bu.
5 ITox InatexHoit cucremoii UnionPay moHMMaeTcs, Kak HHOCTpaHHAs TiaTexHas cuctemMa UnionPay, Tak u poccuiickas miatexnas cuctema Ilnatesxnas cuctema UnionPay.



3.1. Bank u Opranusanms (Iangee COBMECTHO nuMeHyeMble CTOPOHBI, a 10 OTAe/IbHOCTH — CTOPOHA) B LIEISIX MPEIOCTABICHUS
JlepkaTenssM BO3MOXHOCTH OTUIaThl ToBapoB B TOproBeIx ToYKkax ¢ wucnonb3oBanueMm Kapt (PexBusuroB Kapr)
JOTOBOPHIINCH O CIEAYIOMIEM:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

Bank npuHEMaeT Ha ce0s 00s3aTeIbCTBO OCYIIECTBIATH pacueTsl 1o Omepanusm/OneparisiM BO3Bparta,

COBEpUICHHBIM B TOProBBIX TOYKaxX, B TOM YHCIE MPOW3BOAWTH MEPEUNCICHHE ICHEKHBIX CPEICTB B IIOJIB3Y

OpraHu3anuy Ha CyMMY COOTBEeTCTBYHOmUX Omeparuii, Ha OCHOBaHHM DJEKTPOHHBIX JKYPHAJIOB B NOPSIKE M Ha

YCIIOBUSIX, IPEAyCMOTPEHHBIX JIoroBopoMm.

Opranuzanus IpuHAMAaeT Ha ceds 0053aTeNbCTBO MpH peanu3anuu ToBapoB B TOProBeIX TOYKaxX MPUHUMATh MX

orutaty ¢ ucroiab3oBanueM Kapt (PekBnzutoB Kaprt) onHUM U3 yKa3aHHBIX CIIOCOOOB!

3.1.2.1. nmpu npenocraBiennu [epxarensim [lnatexxHoit crpanuusl Opranuszanuu/[IpoBaiinepa ¢opmupoBats u
nepenasath B bank JlokymeHTsl mo OneparusiM/OniepaniisiM Bo3Bparta, COBEpPIICHHBIM B TOProBbIX TOUKAX;

3.1.2.2. npu npenocranenun Jlepxarensm Ilmatexnoill crpanunsl banka mepemaBate B baHk nH(opmanmio,
HeoOxonumyto st popmupoBanus bankom JlokyMeHTOB.

3a ocymecTBieHHe pacyeToB no OmnepanusiM, COBEPHIICHHBIM B TOPTOBBIX TOYKAX, B IOPSAKE, ONPEICICHHOM

JoroBopom, Oprannzamys BBHIUTAYMBAET NMpHIHTAONIMecss baHKy miiaTel B pa3Mepe W CPOKH, YCTaHOBJICHHBIE B

Tapuax, u B HOpsIIKe, ONPEACTCHHOM Y CIOBHSIMH.

OcymecTBIATh B3aUMOJCHCTBIE B COOTBETCTBHU C YCJIOBUSMH, B TOM HUHCIIC NMPWIOKECHUSIMH K YCIOBHAM, U

WHCTpYyKTHBHBIME MaTepHaIaMHy, a TAK)KE BHITIOIHATH HHBIE 0053aTENBCTBA, IPELyCMOTPEHHBIE J[0OTOBOPOM B LIEJIOM.

4., TIPABA U OBA3AHHOCTHU BAHKA
4.1. bauk odn3yercs:

4.1.1.
4.1.2.

4.1.3.
4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

OpraHu3oBaTh KOHCYJIBTHPOBaHHE NepcoHana OpraHu3aluy B OTHOIICHUH IpaBuI o0CIykuBaHus [lepxkareneit.
O0ecne4nTh BO3MOXKHOCTh KPYTJIOCYTOYHOTO oOpanienuss OpraHn3aluy B aBTOPU3aLMOHHbIN LeHTp baHka B 1eiax
nposeneHust ABropuzanuii mo OmeparysiM, W/WIN HONyYeHHsl pa3pelieHnii Ha npoBeaeHne Omnepanuii Bo3Bpara,
W/ NOJTyYeHHMS pa3pelieHni Ha mpoBeaeHne Oneparuii OTMEHBI, coBepIIaeMbIX B TOProBhIX TOUKaX.

ITo 3aBepmennu [Iponenyps! «3akpbiTre busHec-mHI» GOPMHUPOBATH DIIEKTPOHHEII KypHAII.

ITo pesympraTam paccmoTrpeHus obOpameHnss OpraHu3allid B COOTBETCTBHH C 1. 2.7 YCOBHH, B TOpsAKe,
ONpPENENEHHOM YCIOBUSMH, B TOM 4YHCIE MPHUIOKECHHAMU K YCIOBHAM, M MHCTpYKTHBHBIMH MaTepHalaMy,
OPTaHHU30BAaTh M OCYLIECTBIATH HHPOPMAMOHHOE U TEXHOJIOTHIECKOE B3aMMOJICHCTBHE MEX Ty ToproBoii TOukoi u
[TnarexHoii crpanuneii banka wnu [Tnarexuoit ctpannneit Opranuzanun/IIpoBaiinepa u nporpaMMHO-anmapaTHbIM
koMIuiekcoM banka.

[To pesynbraTam mosydyeHus: 3asiBKH/3asBICHUS Ha perucrpanuio ToproBo TOYKHM pPaccMOTPETh TaKyio
3asBKy/3asBICHUE Ha perucTpaiyio ToproBoil TOYKM W yBeAOMUTh OpraHu3alMi0 O BO3MOXKHOCTH WIIH
HEBO3MOKHOCTH HCIIOJHEHHs Takoi 3asBKW/3asiBICHUs] Ha perucTpaunyio TOpProBoil TOUKH, a TaKkke O CpOKax
HCTIONHEHH 3asiBKH/3asBICHUS HAa perucTpannio Toprooit Touky.

B mensx ocymiecTBieHus: pacueToB, yKa3aHHBIX B M. 3.1.1 YcaoBuil, nepeducisTh AEHEXKHBIE CPEACTBA B pa3Mepe
CyMMBI ocyniecTBIeHHON Onepannu B IOpsIKe, ONPEIEICHHOM Y CIOBUSMH, ¢ Y4ETOM OTPaHUYEHHUN U HCKITIOUEHU,
MPElyCMOTPEHHBIX Y CIIOBUSMH, B TOM YHCIIE IIPWIIOKEHUSIMH K Y CIIOBHSIM, U B CPOKH, yKka3aHHbIe B Tapudax.

B cnydae nmprocTaHOBICHHS B COOTBETCTBHH C M.1L. 4.2.4, 4.2.5 YcnoBuii BO3MOXHOCTH oOpamiennss OpraHu3anii B
aBTOPHM3AaLMOHHBINA IIeHTp baHka B Lenax mposeaeHue ABropusanui no OnepanusM U MOTYyYEHHs pa3pelleHus Ha
nposeznenne Onepanyy Bo3BpaTa W/HiIM OCyIIECTBICHUS pacyeToB 1o Onepanusim/OmnepannsmM Bo3BpaTa, HalPaBUTh
OpraHu3aniiid COOTBETCTByIOIIee yBeaoMJeHHe B TeueHne 10 (mecsatn) paboumx AHEH ¢ MOMEHTa TaKOTro
MIPUOCTAaHOBJICHHUS.

HcnonusaTs uHBIE 0053aTENHCTBA, MPEAYCMOTPEHHBIE JJOTOBOPOM B IIEJIOM.

4.2. BaHK MMeeT MPaBo:

4.2.1.

4.2.2.

He mpoBoanTs pacuerst mo Oneparusim/OnepanuisiM BO3BpaTa, IPU3HAHHBIM HEJICHCTBUTEILHBIMHA B COOTBETCTBUH C
pazzenoM 7 YcinoBuid M IpUIOKEHUSIMU K YcnoBusaM. [Ipn 3ToM (akT nepedrciaeHus 1eHEeXHBIX CPEJICTB B TOJIB3Y
Opranmzanuy Ha OCHOBaHMM cdopMmHupoBaHHOrO 1o 3aBepmieHnu [Ipomexypsl «3akpbiTne buznec-mHA»
DJIEKTPOHHOTO XXypHalla /WK (akT HANpaBJICHUS 3asBJICHHS O 3a4eTe B CUET WCIIOJHEHUS MHBIX 0053aTelbCTB
Opranmzanuy nepen baHkoM Ha OCHOBaHMM DJIEKTPOHHOTO JKypHaja HE SIBJISIOTCS O€3yCIOBHBIM IPHU3HAHHEM
neictBurenbHocTH Onepannii/Oneparyii Bo3Bpara.

Ipekpamiats ods3aTenbcTBa Opranuzanuu, ykasandeie B m. 5.1.10, m. 5.1.11, n. 5.1.15, n. 5.1.20, n. 6.6.3, . 9.6
VYcnosuid:

4.2.2.1. 3a4eTOM, C HaNpaBJICHHEM COOTBETCTBYIOIIErO yBeaomiieHus Opranusaium, 3a cueT o0s3aTenscTBa baHka,
yKa3zaHHOro B 11. 4.1.6 YcioBwuii;

4.2.2.2. nyrem coucaHHus CyMMbl YyKa3aHHbBIX 00s3areibcTB OpraHuzanuu ¢ OaHKOBCKOTO CHETa, OTKPBITOTO
Opraamsannu B banke (B ciydae ecnu Takoi cyet oTkpseIT Oprannzainuy B baHke n pexuM Takoro c4era HO3BOJIIeT
MPOU3BOJIUTE C HETO CIIMCAaHUE), HA OCHOBaHUM 3apaHee JJaHHOTO akienTa OpraHu3anuy,

4.2.2.3. uHBIMH c1I0c00aMU B MOPSIZIKE, TIPETYCMOTPEHHOM OT/EIBHBIM COTJIAIEHNEM, 3aKJII0UEHHBIM MEX Ty baHkom
n Opranuzanyeii (B ciryyae HEBO3MOXXHOCTH MpeKpalieHust oos3aTenscTB OpraHusaniy criocodamu, yKka3aHHBIMU B
m.4.2.2.1, n1.4.2.2.2 Ycnoswuii).



4.2.3

4.2.4.

4.2.5

4.2.6

4.2.7
4.2.8

4.2.9.

. IlpoBomgute mpoBepku TOProOBBIX TOUEK B IENAX OCYHICCTBICHHS KOHTPOJSA 3a cobOmromeHmeMm OpraHuzanuei

nosnoxxenuii Jlorosopa.

IIprocTtanaBIuBaTh 10 BBIACHEHUS OOCTOATEIHCTB Ha CPOK He Oojee 180 (cTa BOCEMHUIECATH) KaJleHIAPHBIX THEH
BO3MOKHOCTH oOparieHuss OpraHm3anyuy B aBTOPH3AIMOHHEIA IIEeHTp baHka B IemsIX mpoBeaeHne ABTOPU3AIIHA 1O
OnepanusM ¥ TOJTYYCHHS pa3pelieHus Ha mpoBeaeHue Omepaliiii BO3BpaTa W/WIIN OCYIIECTBICHHE PAacdeTOB IO
Oneparwsim/OrniepariisiM Bo3Bpara:

e  [IpU MOJO3PEHUWH Ha HENPAaBOMEPHOCTh JIMOO YCTaHOBJIEHMHM HempaBoMmepHocTn Omnepaumit/Onepaunit
BO3BPATa;

e B ciyuae mpoBeneHusi Opranmzanueii Onepanmii/Onepanuii Bo3Bpara/Onepannii OTMEHBI C HapyLIEHUEM
3aKoHOJaTenbcTBa Poccuiickoit deneparviv, W/viy MOJIOKEHUH Y CIIOBUH, W/WIH MPUIOKEHUH K Y CIIOBUSIM,
n/un MHCTPYKTUBHBIX MaTepHAaJIOB;

e  BCiydae eciu JesTenbHocTh OpraHu3alii MOXKET HaHECTH Bpea perytaruu [lnarexHol cucrems! win banka,

e  mpu HannunH y banka maHHBIX 0 coBepmeHnH B OpraHn3aliii MOIICHHUIECKHX OTIEPaIlnii C HCTI0Ib30BaHHEM
Kapt (PexBusuror Kapt)/mmm 06 ygactin OpraHu3anuy B MOIICHHNYIECKOH M HE3aKOHHOHN AeATeIIFHOCTH,
B TOM YHCJIE ITyTEM MOIIEHHAUECKOTO uemoib3oBanus Kapt (Pexsmsutor Kapr);

®  TIpW BBIABJICHHU NpenocTaBieHns Opranu3anneil HeIoCTOBEpHOW HHPOpMaIun B paMkax JloroBopa;

e B ciywyae pe3koro (Oojee HeM B [IBa pa3a 3a IPOHM3BOJIBHO yCTaHABIMBaeMbIl baHkoM mepuon)
CHIDKEHUsI/pocTa KonudecTBa Onepanuii;

e  Bciyyae eciu Jlepxkarens oTpunaeT copepiieHne Oneparun/Onepanuy BO3BpaTa,

e  IIpY BO3HUKHOBEHUHU criopa o Omneparyy, B ciiydae eciii IpeaocTaBieHue ToBapa OCyIIECTBISETCA B PeXIME
peanbHOro BpeMeHH (HarpuMep, 3arpy3ka n300pakeHHI WM IPOTPAMMHOTO 00CCIICUCHHU).

. IIpuocranoButh Bo3MoxHOCTH oOpamienuss Opranusauuu/IIpoBaiinepa B aBTopu3aliMoHHBIN LeHTp baHka B memsax

npoBeneHust ABTopuzauuii mo OmnepanusM/NIONydeHHs] paspelleHus Ha npoBeneHue Onepanud Bo3Bpara U He
ocymectBiATE Onepanuu/Onepaniy BO3BpaTa, COOTBETCTBEHHO, B CiIydae:
4.2.5.1. Texandecknx c0OEB B TPOTrpaMMHO-aNapaTHOM KoMmIiuiekce baHka, W/Wim B TIpOTrpaMMHO-alIIapaTHOM
kommiekce Opranuzanun/IIpoBaiinepa, W/WIM B KaHalaxX CBS3H, HE MO3BOJSIIOIIMX HAIEXKAIIHNM 00pa3oM
OCYIIECTBUTh HH(YOPMALIMOHHOE ¥ TEXHOJIOTHYECKOE B3aUMOoIeHcTBHE 110 JloroBopy;
4.2.5.2. npekpanteHus xaeiicteusi Ceprudukara, B TOM 4YHCIEC KOMIPOMETAIMH WM HCTEYCHHS CpOKa AeicTBHSA
Ceprudukara, 10 MOMEHTa, korga bankom Oyzer cdopmupoBaH u HampaBieH OpraHu3aluy HOBBIU
Cepruduxkart;
4.2.5.3. nonyuennst or ToproBoil Touku Oosee 5 (maTH) AyOGIUPYIOMIMX 3alIpOCOB HA IMOATBEPIKICHUE OJIHOM
KOHKpeTHOH Orepanuu B TeUEHUE CyTOK.

. B cnyuyae Hapymenust Opranuszamnueiil Kakux-au00 MOJOKCHUN Y CIOBUH, B TOM YHCIIC MPUIOKEHHMA K Y CIIOBHSIM,

WHCTpyKTUBHBIX MaTepuainos, JloroBopa B 1iesoM, baHk BripaBe NpHOCTaHOBUTH MCIIOHEHHE CBOMX 0053aTENbCTB
no JloroBopy (B TOM 4HcCIe, IPHOCTAHOBUTH BO3MOKHOCTH oOparieHuss OpraHusanyyl B aBTOPU3ALMOHHBIN LEHTP
Bbanka B nensax nmpoBeneHne Apropuszanuii mo OmepanusM M MOJTydeHHs pa3pemieHus: Ha npoBeneHue Onepanuu
BO3BpaTa WM/WIIM OCYyIIECTBICHHE pacdeToB 1o Omeparmsm/OnepanysM Bo3BpaTa) 10 ycrpaHeHus OpraHuzanuen
BBISIBJICHHBIX BaHkOM HapyieHui.

. ITomy4ats nadopmannio ot Opranuzanuu o nepenade ToBapos [lepkaTersim.
. IIpuBiekaTs TPETHUX JHII JJIs1 OKa3aHUs YCJIYT MO HacTosAmeMy JloroBopy B moiaHoM oobemMe anbo B yactu. [Ipu aTom

bank Hecer nepen OpraHuzaiyeil OTBETCTBEHHOCTD 3a JAeHCTBUsI/0e3/1eficTBUE ITPUBIICYCHHBIX UM TPETHHX JIHII, KaK
3a CBOU COOCTBEHHBIE.

I[To pe3ynbTatam pacCMOTPEHHsI COOTBETCTBYOLICH 3asBKK/3asiBICHUS Ha peructpaiiio ToproBoil TOUKH 0TKa3aTh
Opranu3anuy B yIOBICTBOPEHNH Takoi 3asBKu/3asBieHHs Ha perucrpanuio ToproBoi TOYKH, YBEIOMHUB 00 3TOM
Opraau3anuio B cOOTBEeTCTBHH C 1. 4.1.5 Ycnoswuii.

4.2.10.TlomHOCTRIO MJIM YacCTHYHO MpeKpamaTh ods3aTenscTBa OpraHu3aluy, BO3HHUKIINE B paMkax JloroBopa, ImyTem

3a4eTa BCTPEYHBIX OJHOPOIHBIX TpeOoBaHMi OpraHm3anuu K baHKy, BOSHHKAIONINX W3 WHBIX JIOTOBOPOB/CHEIOK,
3aKIIIOYEHHBIX Mex 1y bankom u Opranuzauuei.

4.2.11.TlonmHOCTBIO MJIM YacTUYHO NpeKpamaTh obs3arTenbcTBa baHka, Bo3HHMKIIME B pamkax JloroBopa, myTeMm 3adera

BCTPEYHBIX OJHOPOAHBIX TpeOoBanuii banka k OpraHu3aiuy, BO3HHUKAIONINX M3 HHBIX JIOTOBOPOB/CHEIOK,
3aKIIIOUEHHBIX Mex 1y bankom u Opranuzanuen.

4.2.12. Mnuumuposats [Ipouenypy «3akpoitie busnec-aHs».

5. IIPABA 1 OBSI3AHHOCTHU OPTAHU3ALIUN
5.1. Opranuzanus odsi3yercs:

511

5.1.2.

5.1.3.

. CobOmoaTh 3aKOHOAATENHCTBO Poccuiickoit deneparuu, TOJOXKEHUS YCIOBHH, B TOM YHCIE TMPHIOKEHUH K

YcnoBusiM, U BHITIOJTHATH TpeOOBaHUs, cofiepkanmuecs B UHCTpYKTUBHBIX MaTepHraiax.

Pasmemiate B ToproBeix Toukax u3o00paxkeHHs ¢ Jlorotunamu [ImaTexxHprx cucrteM, KapThl KOTOPBIX PUHUMAKOTCS
Opranuzanuei B COOTBETCTBUU ¢ [JoroBopom.

ITo pesymeratam paccmorpenust bankom oOpamenus OpraHu3aniy, B COOTBETCTBHU II. 2.7 YCJIOBHUH, B TOpPSIKE,
ONpEJCICHHOM YCJIOBHUSMHM, B TOM YHCIE NPUIOKEHUSIMU K YclnoBusiM, U WHCTpYKTHBHBIMH MaTepHallaMH,
OCYILIECTBIIATh HHYOPMAIIMOHHOE W TEXHOJOTHYECKOE B3aMMOACUCTBHE MexXAy ToproBoi Toukoil m IlmaTexHOU



crpanuneii banka v [Tnatexxnoit ctpanuneit Opranuzauu/[IpoBaiinepa 1 MporpaMMHO-AIIIAPATHRIM KOMITJIEKCOM
banka.

5.1.4. B nensax peanmzanuu ToBapoB B TOProBeIX TOYKaxX ¢ WX OIIIaTod ¢ mcrosnb3oBanueM Kapt (PexsuszuroB KapT)
npuanMate Kaptel (PexBusutel KapT) B cTpOroM COOTBETCTBMM C YCIOBHSMHM, B TOM UYHCIE NMPHUIOKEHHAMH K
VYenosusiM, 1 MHCTpYKTUBHBIMM MaTepuajaMH, MPU YCJIOBUHM, YTO LieHa ToBapa mpu ero omiare Jlepartenem c
ucronr3oBadreM KapTter (PexBrnToB KapTer) B COOTBETCTBHM C Y CIIOBHSMHE, B TOM YHUCIIE TIPIJIOKEHUSAMH K Y CIIOBUSIM,
1 MHCTPYKTUBHBIMH MaTepHalaMy, He NPEBbIIACT OObIMHYIO LIEHY, YCTaHOBJIeHHYI0 OpraHuzanyei Ipy oIare Takoro
ToBapa HaTMYHBIMH ICHE)KHBIMH CPEJICTBAMU, HE BKIIIOYAET SIBHBIE MM CKPHITHIE KOMUCCHH U JIO0BIE TOTIOJIHUTENBHBIE
TUTATHIL.

5.1.5. Ilpu coBepiennu kaxnoir Onepanun/Onepanu Bo3Bpara/Onepayi OTMEHBI B COOTBETCTBHHU C Y CIIOBUSIMH, B TOM
YHCIIe TPHIIOKEHMSIMU K Y CIIOBUSIM, M VIHCTPYKTHBHBIMU MaTepHaiamMu, oOpamaThes K baHKy B 1essX IpOBeIeHUs
ABTOpHU3AIMK/TIONYyYEeHUS pa3pelieHus Ha IpoBeaeHe Onepaiyy Bo3BpaTa/moiaydeHus pa3pelieHus Ha IPOBeICHNUE
Omepan OTMEHBI, B TOM YHCJIE B IIEISIX HOJYy4YCHHS CHOPMHUPOBAHHOTO bBaHKOM Koza, MOATBEPKAAIOIIETO
BO3MOXHOCTE mpoBeaerns Oneparmu/Oneparun Bo3Bpara/Onepanuu otMeHbl (nanee — Koa moareep:kaenus ), u
Koma Astopumzamuu. B ciyuae mpemocraBnenus Jepxxatensm [lmaresxxnoit crpanumisl [IpoBaiinepa, Oprannzamus
oOpamraercs B bank u monmywaer cootBeTcTByromue paspemrenus (Kox ABropmsannn n/nmu Kon moaTBepxaeHus) ot
Banka uepes Ilpomaiimepa, ¢ kotopeiM Opranm3amusi 3aKIIOYHIIA COOTBETCTBYIOIIMK [IOTOBOP, B TIOPSIKE,
OTIPEZIETICHHOM TaKUM IOTOBOPOM, HpH 3ToM baHK HE HECET OTBETCTBEHHOCTH 3a HE NPENOCTABICHUE W/HIIH
HeKkoppekTHoe npenocrasienue [Ipoaiinepom Opranuzanuu Kona Apropusanuu w/nin Koga monrsepxaeHus Juoo
He HarpaBJeHUe/HeKOPPEKTHOE HanpasiieHue B bank 3anpocoB Opranu3aimu.

5.1.6. ToaroroBuTh 1 HanpaBuTh B bank nHpopMarmio, Heooxoaumyto st hopmupoBanus CeprudrkaTa, U UCTIOJIB30BATH
Ceprudukar B opsiake, onpeaeneHHoM B [punoxenun Ne 1 k Yenousm u MHCTpYKTUBHBIX MaTepUaiax.

5.1.7. B cnyyae npenocraBnenusi Jepxarenmsim ITnatexnoit crpanuupsl Opranuzanuu/[IpoBaiinepa He NpuHHMMATh OT
TPEThUX JIUI (B TOM YHCJIE OT JPYTrHX OpPraHM3alMi M WX pabOTHHUKOB, a TAaKXKe YacTHBIX JHI) JJOKyMEHTHI A
nepenauu ux B bank ot nmuna Opraan3anyn.

5.1.8. Ilpu dopmupoBannn JokymeHntoB Ha [lmatexxnoit cranmme Opranmsanuu/IIpoBaiinepa odhopmiars JJOKYMEHTH B
Baimote Poccuiickoit Penepanuu B CTPOroM COOTBETCTBHH C Y CIIOBHUSIMHU, B TOM YHCIIC IPHUIOKCHUAMHE K Y CIIOBHSAM,
¥ HCTpYKTHBHBIMH MaTepHaJIaMH.

5.1.9. IIpu popmupoBannu oxkymenros Ha [Inarexxnol cranune banka npenocrasniats banky nadopmanuio, B ToM dncie
cymmy ToBapa B py0isx Poccuiickoii deneparuu, HeoOXoaumyto i GopMupoBanust JJOKyMEHTOB B MOpSJIKE,
OTIpe/ieIeHHOM Y CIIOBHUSAMH, B TOM YHCIIE MPUIO0KEHUAMH K Y CIOBUAM, U IHCTpYKTHBHBIMH MaTepHallaMH.

5.1.10.OcymectBisate  xpaHeHue  komuii  JlokymeHTOB,  cpOpMHUpOBaHHBIX  Ha  [limatexxHoil  cTpaHuie
Opranmzauun/[IpoBaiinepa, a Takke UWHOM wMHpOpManuu, cBsizaHHOW ¢  Omnepanusamu/OnepanusamMu
Bo3Bpara/OnepanusMu OTMEHBI, B TeueHHe 3 (Tpex) JIET U IIPHU 3arpoce NPeNbsBIsTh HEOOX0JUMY0 HH)OPMALIUIO B
bank He nmo3nHee 2 (nByx) paboumx JHEH ¢ AaThl noiydeHus Opranu3aluneil COOTBETCTBYIOIIEro 3anpoca banka.
HenpencraBnenne komumii JIoKyMeHTOB w/wim WHOW HWHQOpManuu, cBs3aHHOH ¢ Omneparsivu/OnepanusvMu
Bo3Bpara/OmnepaiusMu OTMEHBI 10 TpeOoBaHuIo baHka B yka3aHHBIE CPOKH SBISIETCSI OCHOBAHUEM IS IIPEIIBSIBIICHUS
Bankom Opranuzamun TpeOoBaHUs 0 BO3MEIIeHHH banky cymm Ormeparuif, B OTHOIICHHN KOTOPBIX baHkoM OBLI
caenan 3anpoc B OpraHmsanuio. Bo3HuKaromee B COOTBETCTBHH C HACTOSMMM IyHKTOM (1. 5.1.10) YcmoBwmid
00s3aTenscTBO OpraHu3anu MOXKET OBITH IpeKpanieHo bankoM B cooTBeTcTBHU C 1. 4.2.2 YV CIOBHI.

5.1.11. OcymecTBIATs XpaHeHHE HHPOPMALINH, cBsi3aHHOM ¢ Ornepanusmu/Onepanusamu Bo3BpaTa/OnepanusMi OTMEHBI U

npenocrasisieMoir banky, B ToM uucie B uensix ¢opmuposanus JlokymentoB Ha [InarexxHoi crpanuue banka, B
TeueHue 3 (Tpex) JIeT ¥ PH 3arpoce MpeabsIBiIiTh HeoOxonumyto nHdopmanuto B bank He no3anee 2 (AByX) pabounx
JHEH ¢ naTel nomydeHust OpraHus3anyeil COOTBETCTBYIOIIEro 3anpoca banka.
HenpencraBnenue yka3aHHOW B HactosimeM IyHKTe (m. 5.1.11) Ycmosuit nndopmannu mo TpeboBanuio banka B
yKa3aHHBIE CPOKM SIBJSIETCS OCHOBAaHHEM Ul IpenbssieHus bankom OpraHusanuu TpeOOBaHHS O BO3MEIICHUH
Banky cymm Omeparuii, npu coBepiIeHHH KOTOpbIX OpraHuzalmeil mepeaaBanach/IOJDKHA ObUIa IeperaBaThCs
nH(opManus, B TOM YHCIIE B LEeNsiX (opMHpoBaHus JJOKyMEHTOB, B OTHOIIEHNH KOTOPBIX baHKoM ObII clienan 3ampoc
B Opranmzanuro. Bo3zHukaromee B COOTBETCTBHH C HacTOSIUM IyHKTOM (1. 5.1.11) YcioBwii 00s53aTembCTBO
Opranuzanuu MoXeT ObITh peKpatieHo bankoM B cooTBeTcTBHU ¢ 11. 4.2.2 YCII0BHH.

5.1.12.TIpenocrasisate banky nH(bopMaIHIo I OCYIIECTBICHUS B3aMMOAEHCTBUS B Liensix JloroBopa, He3aM eUTUTENBEHO B
NUCbMEHHOM BHJIE HH(opMHpoBaTh baHk 000 BCeX HM3MEHEHUSX, CBA3aHHBIX C OAHKOBCKUMH DPEKBU3UTAMHU
OpraHu3aiuy.

5.1.13.TTucemenHo coodiath banky o J11000# oIMOKe B OTHOLICHUH B3UMaeMbIx ¢ OpraHu3aliy 1iaT U WHBIX CYMM HIIH
ratesxeit mo Onepanusam B Tedenne 90 (neBsiHOCTA) KaJleHAAapHbIX AHEH ¢ JaThl npoBeaeHns Opranu3aieid Takoro
omubouHoro matexa. Ecim Opranu3zaiust He yBeZoMUT baHK B yKa3aHHBINA CPOK, TO OyJeT CUNTAThCS, YTO JaHHBIN
UTaTex npuHIMaeTcss OpraHu3aiyel Kak IOTHBIH U IPaBUIBHBINA B OTHOIIEHUH TaKUX CyMM.

5.1.14 Nannuuposats [Iponenypy «3akpsitie busnec-nHg» B COOTBETCTBHU ¢ MIHCTpYKTHBHBIMHU MaTepraniaMu He pexe |
(omHOTO) pa3a B CYTKH.

5.1.15.B 0Oe3ycnoBHOM TOpsiAKEe BO3MELIaTh baHKy IeHEXHBIE CpEACTBA, CHHCAHHBIE C IOcieqHero IlnmarexHbIMU
cHUCTeMaMHM W/WIN yIUlayeHHble OMuTeHTaM, w/wimu J[lepxkartemsim Kaprt, smutnpoBanHeix bankom (manee —
Jep:xateans Kaprel Banka), no Onepanusim:



® CTaBIIMM TPEIMETOM KaKHX-THOO CIIOPOB M PAa3HOINACHH B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccutickoit denepanny u/wim B COOTBETCTBUH C MpaBuiaaMu [1aTeKHBIX CUCTEM;

® [PU3HAHHBIM HEIEHCTBUTEIbHBIMU HA OCHOBAHUH paszzenia 7 Y cioBuil;

® COBEpIICHHBIM C HapyIICHHEM IIOJIOKEHUH YCIIOBHHA, B TOM YHCIE TPWIOKEHHH K YCIOBHAM, W/WIH
HHCTpYKTHBHBIX MaTE€PHANIOB.

ITo pesynpratam crmcanus ¢ banka IlmatexHBIMH cHCTeMaMu, WM yruiaTel baHkoM DOMuTeHTaM, W/HITH

ymatsl bankom [lepkatensm Kapt banka nenexnsix cpeacts no OnepanusM bank BeicTaBigeT Opranuzaiiu

TpeOoBaHuE C yKa3aHUEM CYMMBI, IToJyIeKallei Bo3Menennto Opranusanueii. B ciyyae ecim Banrora pacyeToB

banka u IlnatexHoit cucrembr/Imutenrta/Jlepxatens Kaprtel banka He sBmsercs pyomsmu Poccuiickoit

®eneparyy, baHk B nensix pacuera CyMMBI, ouIexaliei BosmeneHuo Oprauusanueil, KOHBEpTHPYET CyMMY,

cnMcaHHyo ¢ Hero IlnarexxHod cHUCTEeMOil, W/WiM yradeHHylo DMHUTEHTY, W/Win yiuiadeHHylo Jlepkarento

Kaptet banka, B pyosmm Poccuiickoit ®enepanum mno kypcy banka Poccun Ha nary 3aBeplueHus

COOTBETCTBYOIUX pacuetoB ¢ IlmarexxHoit cuctemoit/OmurenTom/lepxatenem Kapter banka, 3a

HCKJIIOYEHHEM CITy4aeB, KOTa:

e BO3MEIICHHIO MOJUICKUT IMoiHAsA cymMMma Omepaiiy, B TAKOM CiIydae CyMMa, IOJUICKaIasi BO3MEIICHUIO,
paBHa cymMme Takoit Omneparun B pyoisix Poccuiickoit @eneparim;

® BO3MEMICHUIO TOJICKUT JacTHdHast cymma Omeparm u ot [lmarexHo#t cucteMsl/OmurteHTta//lepkarens
Kaprtel banka npexacraBnena mHbopManus 0 pa3Mepe Takoil 4acTHYHOH cymMMbl B pyOnsix Poccuiickoit
denepanun, B TaKOM CiIydae BO3MEIICHHIO MOUICKUT CyMMa, nH(opManus o KoTopoi npejcTaBieHa banky
[TnarexHoii cuctemoii/Imurenrom/Jlepxkarenem Kaprel banka.

VYkazaHHOe 0053aTeIbCTBO NOJDKHO OBbITh HcrioHeHo Opranuzanueii He no3nHee 3 (Tpex) paboyux AHEl OT aThl

MOJyYeHHs TMHChbMEHHOTo TpeOoBaHus baHka. Yka3aHHOe 0053aTElbCTBO TAKXKE MOXET OBbITh MPEKPAICHO

BbankoM crioco6om, yka3aHHbIM B 11. 4.2.2 'V cII0BHH.

5.1.16. Vunatute banky mrpad B pasmepe sxBuBaneHTHOM 110 (cta necarn) momapam CILIA 3a xaxnayro Omepannio BHE
3aBHCUMOCTH OT €€ CyMMBI, B Cllydae ecid cymma Omnepanuii, 3asBICHHBIX OMHTEHTOM KaK MOIICHHHYECKHE,
npessimaet 0,35% (HOMB LENBIX TPUALATH IATh COTHIX MPOIEHTA) OT obmiel cymmbl Onepariyii, OCyIIeCTBICHHBIX
3a 1 (oxun) xaneHmapHsiii Mecs. [Ipu sTom BaHk BripaBe MPHOCTaHOBHUTH OCYLIECTBICHHE PACUETOB 110 TEKYIIUM
OnepanusaM C yaepkaHHEM CPEACTB OO0 MOMEHTAa IPUHSATHA DPELICHUS O NPaBOMEPHOCTU IMPOBEACHUS TaHHBIX
Omneparnwii, HO Ha Cpok He Ooiee 6 (mrecTw) MecsneB. YmiaTa Opraau3anueil yKa3aHHOTO mTpada OCyIMeCTBISCTCS
B TeueHue 10 (nmecsitu) KaneHAapHBIX AHEH C MOMeHTa moiydeHHs oT baHka muceMeHHoro TpeboBaHus baHka.
Opranuzanus yruiaunBaeT yka3zaHHbld mrpad B pyonsx Poccuiickoit @eneparmu no kypey banka Poccun Ha nens
€ro OIUIaThl HA KOPPECIIOHICHTCKNUI cueT baHka, yka3aHHbIH B MMCbMEHHOM TPEOOBaHUH.

5.1.17.Pazmectuts B ToproBoii Touke MHGOPMAIHIO, TOJYYEHHYIO OT baHka B COOTBETCTBUU C Y CIIOBUSIMH, B TOM YHCIIE
MPWIOKEHUSIMH K Y CIIOBHSM, U IHCTPYKTUBHBIMU MaTepraliaMt, Kacarollyocst 00ecriedeHus KOH(pHISHIIMaTbHOCTH
nmaHHBIX JlepkaTens u obecneueHus Oe3omacHocTH Omeparwit/Omepanuii BozBpara/Onepaniii OTMEHBI, a TaKKe
BBITIOJIHATH HHBIE TpeOoBaHus K ToproBoii Touke B cooTBeTcTBUH C [Iprioxxernem Ne 2 k YcnoBusiM.

5.1.18.CornacoBsiBaTh ¢ bankoMm pasmemaemeie B TOproBoi Touke M300pakeHHs C JOrOTUIAaMHU [IMaTeXHBIX CHCTEM,
Kaptsr xoTopeix npuHuMaroTcst OpraHusanueil B COOTBETCTBHH C JIOroBOpoM, a TakkKe PEKIaMHbIE MaTEpHUabl
Opraamzanuy, cBsi3aHHBIE ¢ omtatoir ToBapoB B Toproeeix Toukax ¢ mcrons3oBanueM Kapt (Peksmsuros Kapt) B
pamkax Hacrosuiero Jlorosopa.

5.1.19.06ecneunth HampasjieHue JlepkaTenar0 CrmocoOoM, cornacoBaHHbIM ¢ JlepkaTtenem, DJICKTPOHHBIA YeK,
chopMHUpOBaHHBIN coracHo TpedoBanusM IIpumoxenust Ne 1 k VenoBusam.

5.1.20.Opranusanusi npu3HaeT, 4To ucrnosib3oBanue Opranuzanueil JononHUTENbEHOTO cepBuca «PeryssipHble onepanum
SBIISICTCA BBICOKO PHUCKOBaHHBIM, B CBSI3U ¢ 4eM, OpraHuzaius T0OpOBOJIBHO M OCO3HAHHO NPHHHMAeT Ha cels
0053aTeNbCTBO B CIIy4ae MNpPEAbsABICHUSA MpPETEH3UH co cTopoHsl [lepxkateneit mo PerymsapusiMm Omnepanusm B
6e3yCcIIOBHOM TOpsIKe Bo3MenaTh baHKy cyMMBbI onpoTecToBaHHBIX Perymsapusix Onepanuii, criucanssle ¢ banka
[InarexHpiMu cucTeMaMu W/WiH yioladeHHble bankom OwmwmreHtam w/unm [epxaremsm Kapr banka, mytem
MIepeYrCICHUs TAKUX CyMM Ha KOPPECHOHICHTCKHUH cueT baHka, yka3aHHbIH B TICbMEHHOM TPeOOBaHNH, B TCUCHHE
3 (Tpex) pabouux AHEH ¢ JaThl MOJTy4YeHUs OT baHka MHCHMEHHOTO TpeOOBaHHS O BOMELICHHH ONPOTECTOBAHHBIX
Perynsipapix Oneparuii. YkazaHHOe 0053aTeIbCTBO MOXKET OBITH MpekpaiieHo bankoMm B cooTBeTCcTBUU C 1. 4.2.2
VYcnosuil.

5.1.21.He 3ampamumBarh ¥ He HCHOJIB30BaTh PekBu3nuThl KapT B cityyasx, He CB3aHHBIX C omuiatoil ToBapoB, peann3yeMbIx
B TOpProBbIX TOUKAX.

5.1.22.He ycranaBiuBaTh OrpaHUYEHHI 110 MUHUMAIIBHOM W/MITH MakcUMallbHO# cymme Onepaiiu.

5.1.23.1Ipu ¢opmupoBanuu JlokymentoB Ha Ilnarexnoil crpanune Opranuzauuu/IIpoBaiinepa B mHonHOM 00beMe
coOmonaTte TpeboBaHms IlmaTexxHBIX cucteM, mpenbsBisiemble Kk Oneparsim/OneparusiM Bo3Bparta/Onepannsm
OTMEHB, B TOM 4YHCIe OOeCHeYnTh 3amUTy W XpaHeHne wuHpopmanuu o PexBmurax Kapr u 00
Onepanusix/Onepanusx BozBpara/Onepanusx oTMEHBI B cooTBeTcTBuM ¢ TpeboBanusamMu PCI DSS (mocpencrBom
MU (pPOBaHUsT, MACKUPOBAHUS U T.JI.).

5.1.24.B cinyyae ¢opmupoBanust [lokymentroB Ha [lnarexxHoit crpanmne Opranusaunu/IIpoBaiinepa cooTBETCTBOBATH
TpeboBanusiM crannapra PCI DSS wu mpenocraBute banky peiictByromuii cepTudHKaT, MOATBEPKIAIOMINN
npoxoxaenue Opranuzanueii/IIposaiinepom ceprudukanun (mposepok) Ha cootBercTBue ctannapry PCI DSS.
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5.1.25.He otka3siBaTh B mpueMe K obOciayxmBanuio Kaprt (PekBusuroB Kapr), kpome ciaydaeB, HpeayCMOTPEHHBIX
npaBmiIaMu [17aTeXHBIX CHCTEM.

5.1.26.B cpok He 6ostee 5 (maTH) paboYMX THEH ¢ HaThl MPEKpalieHns 0ocayxuBanus Kapt coorBercrByroreii IlnaTexHon
CHCTEMBI yIAINTh JIOTOTUTHI Takoi [ImarexHoit cuctembl B ToproBeIx Toukax (Ha web-caifrax Opranusannn).

5.1.27.He mpemnarate/He HaBA3BIBAaTh 10BapHl IpH HX oIuIaTe ¢ ucmonb3oBanueM Kaprt (PexBusnutoB Kapr), koTopsie He
MPe/IaraloTCst/He HaBA3BIBAIOTCS IPH OIIATE WHBIM CIIOCOOOM, B TOM YHCIIE HATMYHBIMHA JCHEKHBIMU CPEICTBAMH.

5.1.28.00ecneunth npu 00pabOTKE MEPCOHANBHBIX NaHHBIX Jlepkareneit cOop, 3amuch, CHCTEMATH3AILUI0, HAKOILICHHE,
XpaHeHHe, yTouyHeHHe (OOHOBICHHME, W3MEHEHHE), W3BJICYEHHE, WCIIOJIb30BaHWE, Hepenauy (BKIrOYas
pacnpocTpaHeHue, NpeNoCTaBlICHUE, HOCTyI), 00e3nnuuBaHMe, OJIOKMpPOBaHUE, YyJNAICHHE M YHHYTOXKCHUE
MepCOHAIBHBIX JTaHHBIX JlepkaTeneil ¢ MCIoyib30BaHKEM 0a3 JaHHBIX, HaXOMIIMXCS Ha TeppuTopun Poccuiickoit
denepanun.

5.1.29.Tlo 3anpocy banka mnpemocraBuTh baHKy NOKyMEHTBHI, TOATBEPKIAIOLIME COTJIACUS CYOBEKTOB IEPCOHAIBHBIX
JTAHHBIX Ha 00pabOTKY WX IMEPCOHATBHBIX JaHHBIX.

5.1.30.O6ecneunBaTh KOHPHUICHINATEHOCTS H 0€30MACHOCTh IIEPCOHANBHBIX JAHHBIX (DU3WYCCKUX JIMIl B COOTBETCTBHH C
TpeOOBaHUSAMH JIEHCTBYIOIIETO 3aKOHOAATeNbCTBa Poccuiickoii dexeparmu, Kak B TEYEHHE CpPOKA JEHCTBHUS
JloroBopa, Tak ¥ IOCiie €ro OKOHYaHHUS.

5.1.31. OcymecTBIATE 3IEKTPOHHBIA JOKYMEHTOOOOPOT, MPEeIyCMOTPEHHBIH Jl0roBOpOM, CaMOCTOSTENBHO JIMOO uepes
IIposaiinepa (B ciryuae mpenocrasieHus Jepxxatensm [Inarexnoii ctparnist [IpoBaiinepa) B CTpOTOM COOTBETCTBUH
¢ YcioBusiMH, B TOM YUCJIE NPUIOKEHUAMU K YCI0BUAM, U VHCTpYKTUBHBIMU MaTepuanamu, Ipu 3ToM baHk He
HeceT OTBETCTBEHHOCTH 3a HE Iepeaady W/HiM HEKOPPEKTHYIO Mepeaady, W/Wii NCKaKeHHe KaKuX-JIMOO DaHHBIX,
nepeaasaeMbIx Mexay [IpoBaitnepom u Opranusanueil.

5.1.32.VcionHsTh MHBIE 0053aTENbCTBA, IPEIyCMOTPEHHbIE JJoroBOpoM, BKIIrOYast MPUIIOKEHUS K HeMy M VIHCTpyKTHBHbIE
MarepuaIbl.

. Opranusanusi UMeeT PaBo:

5.2.1. Tpeboats oT baHka Bo3MelIeHU CyMM JAeHcTBUTENbHBIX Omepanuii, COBEPIICHHBIX B TOProBEIX TOUKAaX, B CPOKH,
ykazaHHble B Tapudax, 3a ncximouenneM cymm Omneparnuii, KOTOpbIE HE MOUIC)KAT BO3MEILCHUIO B COOTBETCTBHH C
YceaoBusiMH.

5.2.2. Tlpu hopmupoBanuu okymeHnTos Ha [ImarexHoit ctpanune Opranmsanuy He npuHUMath Kapty (PexBusutsl KapTon)
Juist ocytiectieHus: Onepalyu, eciiv OHa He yJIOBJIETBOPSIET TPeOOBAaHMSIM, YCTAaHOBJICHHBIM B Y CIIOBHSIX, B TOM
YHCIIe IPUIOKEHHSX K Y CJIOBUSIM, W/ MK IHCTPYKTHBHBIX MaTepHalax.

5.2.3. Oo6pauiarbcs B bank ¢ cooTBeTcTBYIOMME 3asiBKAMU B LENsIX W3MEeHeHHs nepedHs IlnarexHsix cucrem, Kaprter
KOTOpBIX MpuHUMatoTcss Opranusanuy B pamkax Jlorosopa, oprannzanni HHOOPMALMOHHOTO U TEXHOJIOTHYECKOTO
B3auMo/ieiicTBUsI Mexxay ToproBoii Toukoit u [TnatexxHoit ctpannnein baunka/Ilposaiinepa wim mMexny IlnarexHoi
crpanunied OpraHuzallMd M [POTPaMMHO-ANMapaTHBIM  KOMIUIEKCOM baHka, MNOAKIIIOYEHHs/OTKIIOYESHHUS
JIOTIOTHUTEIBHBIX CEPBHUCOB, YKa3aHHBIX B IL.IL 1.9.1 — 1.9.6 Y crroBwHiA, OIKITFOYEHUS/OTKIIFOYEHHUS JOTMOTHATEIBHBIX
ycmyr, Bxogamux B IlakeT yciyr, a Takke B HMHBIX LEISAX, NPENyCMOTPEHHBIX YCIOBHSAMHU, B TOM 4YHCIE
HNPUI0KEHUSIMU K Y CIOBUAM, U IHCTpYKTHBHBIMH MaTepUallaMH.

5.2.4. Tlo cormacoBanmio ¢ bankoMm B mopsake, mpeaycMorpeHHoMm JloroBopom, mpuiekats [IpoBaiimepa, mpu 3Tom
Opranuzanus HeceT nepe baHkoM 0TBETCTBEHHOCTH 3a JielicTBrs/Oe3neticTere npuBiedenHoro [Iposaiinepa, kak 3a
CBOM COOCTBEHHBIE.

B3ANMOOTHOIEHUSA 1 PACYETBI CTOPOH
BamroToit mpoBeneHus ABTOpH3alMM, TONYy4YeHHsS paspelieHus Ha mnposeaeHue Orepaiud BO3BpaTa, a Takke
B3auMopacueToB banka ¢ Opranusaruei siBisitotcs pyosin Poccuiickoit @eneparun. Pacuets mo Oneparusm/OniepariusiM
BO3BpaTa Npou3BOAITCA B pyOssix Poccuiickoii @epepaiiuul B MOPsIIKE U HA YCIOBHSIX, ONPEAETAEMBIX Y CIOBUSIMH, B TOM
YHCIIe IPUI0KEHUAMH K Y cloBusIM, IHCTpYKTUBHEIMU MaTepraitamu u Tapudamu.
Ilo 3aBepmenun busnec-gua Opranmsanus uHunuupyet [Iponenypy «3akpbiThe busHec-gHs» B HOpsiAKE M CPOKH,
ycTaHOBIIEHHbIE IHCTPYKTUBHBIMH MaTepHaIaMHU.
B paGounii neHs, cienyrommii 3a 1HeM, B kotopoM bank 3aBepumn [Ipouenypy «3akpbsitue busnec-nus», bank popmupyer
ONEeKTPOHHBIN )KypHAJL
baHk Ha OCHOBaHUU DJEKTPOHHOIO *KypHaJla MPOU3BOIUT Bo3MemleHue Opranusanuy CyMM JeiicTBUTENbHbIX Onepanuii
B pyOursax Poccuiickoit deneparun o peKBU3UTaM, YKa3aHHBIM B 3asBICHUH JIN00 TpeacTaBieHHsIM Oprann3anueii banky
JIOTIOJTHUTEIBHO B COOTBETCTBUH C Y CJIOBHSAMHU, B CPOKH, YKa3aHHBIE B Tapurgax, 3a BEIYETOM:

6.4.1. npuuunTaroieiics baHky miuartel 3a ocylecTBiIeHHe pacueToB o OnepanusM, ykazanHoi B Tapudax;

6.4.2. cymm mo OmnepaiysiM Bo3Bpara, npousBeeHHbIM OpraHu3anueii;

6.4.3. 1r00bIX cyMM, KoTOpble Opranu3aius JomkHa banky, B ToM dynciie o OnepamusiM, CTaBIINM IPEAMETOM KaKUX-TH00

CIIOPOB U pa3HOTJIaCHH, MPU3HAHHBIM BIIOCJIEICTBUHM HEJACHCTBUTEILHBIMU HA OCHOBAaHUU pa3zena 7 Y cIoBUl;
6.4.4. npuunTaromuxcs banky mat 3a [aker ycnyr (B cirydae NpUMEHEHHS).

. Bprder n3 cymMMBl BO3MEIIEHHS NMPOM3BOAWUTCS BaHKOM B OYepeAHOCTH, YCTaHOBICHHOW B 1. 6.4 VYcnosmii. [laroii

ucrionHeHust bankoM o6si3aTenbcTBa 1Mo Bo3menienno Opranuzannu cyMm Onepanuii (1. 4.1.6 Ycnosuit) cuntaercs nara
CIHCaHUs IEHEKHBIX CPEJCTB C KOPPECIIOHJEHTCKOro cuera banka B monbs3y OpraHus3anuu.
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. Eciim Jlepxarens B COOTBETCTBMM C JICUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickorn @eaepaunuu BO3BpaliaeT

Opranuzanuy NpuoOpeTeHHbIN y Hee Tpu ocymecTBiennn Oneparun ToBap, 6o oOMeHnBaeT ero Ha ToBap MeHbIEH
CTOMMOCTH, JMOO OTKa3bIBaeTCs OT COBepIIeHHOH Onepanuy 1mo ucredeHnu busHec-IHSA, B KOTOPOM OblIa COBEpIICHA
Omnepanmsa, Opram3anus o0s3aHa WHUOUHpPoBaTh Orepannio BO3BpaTa B COOTBETCTBHH C VHCTPYKTHBHBIMH
Marepranamu. Pacdyersl mo OnepanusM Bo3BpaTa OCYIIECTBIISIOTCS B CICAYIOIEM MOpPsAKE:

6.6.1. bank BrimrouaeT Onepariz BO3BpaTa B COOTBETCTBYIOMNN DINEKTPOHHBIHN KypHAI;

6.6.2. oTnenpHas miara 3a nposenenue Oneparu Bo3Bpara ¢ OpraHu3alnuy He B3UMAETCs, paHee monyueHHas bankoM (B
COOTBETCTBMU ¢ M. 6.4 VYCIOBWii) Tiata, pacCUMTaHHas IO COOTBeTCTBYromled Omnepaiuu, OpraHu3aluu He
BO3MEIIAETCS;

6.6.3. B ciydae HEBO3MOXKHOCTH yAepkaHus ¢ Oprann3anuu cymmsl Oniepaniy Bo3Bpara B COOTBETCTBUH C 1. 6.4 Y cioBuid
bank nampasnsier OpraHuzauuy NHCbMEHHOe TpeOoBaHue 00 yruiare Opranuzanuei baHky cooTBeTCTBYIOILEH
cymmbl Onepauun Bo3Bpara. OpraHuzanust o0si3yeTcss B TedeHue 3 (Tpex) pabouux IOHEH ¢ JaThl IOJIy4eHUS
YKa3aHHOTO B HAacCTosmieM MyHKTe (m. 6.6.3) VcnoBuit TpeGoBaHHUS MepednucanTh BaHKy YKa3aHHYIO B TakoM
TpeboBanuu cymMmmy Orepanuy Bo3Bpara 10 PeKBH3UTAM, ONPEIEICHHBIM B INCBMEHHOM TpeGoBanuK banka. baHk
BIpaBe TpeKpamarh yKasaHHOE B HacTosmeM myHkTe (M. 6.6.3) VYcmoBuii 006s3aTenbcTB0 OpraHusaivi B
COOTBETCTBHH C II. 4.2.2 Y CIIOBHH.

HEJAEVCTBUTEJIbHBIE ONTEPAITANA

. Omneparnus npu3HaeTcst HeAHCTBUTENBHOM, ecITu:

7.1.1. Omnepauus coBepiiaercst ¢ ucnons3oBaHueM Kaptel (PexBusutoB KapTsl), BeImyIIeHHOW B pamkax IlmaTtexHbIx
cucteM, KapTel koTOphIX He mpuHUMatoTcsi Opranusaiyeil B COOTBETCTBUH ¢ JlorOBOpOM;

7.1.2. Omnepauust coBepIIaeTcs C HapyIICHHEM Y CIIOBHH, B TOM YHCIIE NPUIIOKEHUH K Y CIOBUSIM, W/HiaH VHCTPYKTHBHBIX
MaTepuaos;

7.1.3. Ha neHs coBepmeHns Onepanny Cpok aAercTBUsS KapThl yke HCTeK Wi emle He HaCTYIIHI;

7.1.4. npu coepmenun Onepary ctonmMocTh ToBapa, ortadeHHoro JlepxkateneM ¢ ucrnonszoBanueM Kaptel (PekBuzntoB
Kapts1), npeBpiniaer oObdHyr0 IieHy OpraHu3zalvy Ha AaHHBIA ToBap mpH oruiate 3a HaJIWUYHBIE ICHBIU W/HIIH
BKJIFOYACT SIBHBIC MJIM CKPBIThIE KOMUCCHH U JTIOOBIE TOTIOTHUTEIbHBIC TIIATHI;

7.1.5. mpu cosepmenun Takod Omeparmn Opranusanueil ot banka He OBIIO MOTYYE€HO HMOATBEPXKICHHUE BO3MOKHOCTH
nposenenuss Onepannu, wim Kox Asropmsanmu/Kon monrBepkaeHus Ha JlokymeHTe, c(hOPMHPOBAaHHOM NpH
coBepuieHnH Takoi Onepauu, He cootBeTcTBYeT Koy ABTopusanmu/Kony moarsepxaenus, nepeaanHomy bankom
OpraHuszanuy 1Jis €e COBEPIICHNUS;

7.1.6. JdokxymeHT, chOpMHPOBaHHBIN NpH COBepLIEHHH Takoil Onepauny, cHOPMUPOBAH C HapyLIEHHUEM IIOJIOKECHUIT
VYcnoBuii, B TOM 4nciie MPUIOKEHUH K Y CIIOBUSM, W/Huiau MHCTPYKTUBHBIX MaTepHAaJIoB;

7.1.7. cBenmeHMs, yKa3aHHble B OJEKTPOHHOM deke, HampasieHHOM Opranusanueil [lepxartenro, HE COOTBETCTBYIOT
nHpOpManuH 1o Takoi Oneparyy, npeaocTapaeHHo Opraauszanueii B baHk;

7.1.8. mapymaroTcs ycioBus, ykazaHHble B I1. 5.1.6, . 5.1.8 — . 5.1.11 Ycnosuii;

7.1.9. ToproBas Touka, B KOTOpO# coBepiieHa Onepanusi, He OTBeYaeT TpeOOBaHMIM, yka3aHHbIM B [Ipunoskennu Ne 2 x

Ycnosusm;
7.1.10.npoBenennass  Omepaumss  oOBsBICHa  OMHUTEHTOM  w/wminu  [lnmaTexHOW — cHCTeMOW — MOIICHHHYECKOU
(HeTeHCTBUTEIBHOM);

7.1.11. napymaeTcs: OPSAAOK MPOBEICHNST ABTOPHU3ALNH, NIPEIYCMOTPEHHBINH Y CIIOBHUSAMH, B TOM YHCIE NPUIOKECHUSIMH K
YcnoBusim, w/ninn HCTPYKTUBHBIMU MaTepHalaMH;

7.1.12.y Opranu3zaiuu OTCyTCTBYET JIOKYMEHT, MOATBEepKAatounii Gpakt nepenauu Jepxartento ToBapa, KOTOPBIi JT0JDKEH
ObiTh mepenan Opranuzanued Jlepxaremto mpu mepegade ToBapa, OMIAYEHHOTO C HCIOJIb30BaHWEeM KapTsl
(PexBusutoB Kaptsr);

7.1.13.Onepauwusi, mpoBesieHHas 6e3 MCTONIb30BaHusI TexHOsorkK 3D Secure, BocaeCTBUH ONPOTECTOBAHHAsE OMHUTEHTOM,
w/wm [InaTexxHo# cuctemo, w/mmm JlepxaTenem.

. bank BnpaBe He ocylIeCTBISATh pacueTsl o OnepanusM, yka3aHHbIM B 1. 7.1 YciioBuil.
. bank BnpaBe cunutath JlokyMeHThl o OniepanusM, yka3aHHbIM B I1. 7.1 Y clI0BUH, Kak yCIIOBHO IPUHATHIE, IPU 3TOM TaKHe

Omnepanyuu OyAyT CUMTAThCs HENCHCTBUTENBHBIMH B Cilydae Hecoriacus Jlepkateneil ¢ ¢akTtoM coBepLIeHHs JTaHHBIX
Omnepanuii (eciin OpraHu3anus He JOKaXKET 00paTHOE).

IIpu ucnons3oBanuu Opranusanueil JJononHUTENLHOTO cepBuca «PerynspHele onepanun» baHk BpaBe yBEIUYUTb CPOKH
OCYIIECTBJIIEHUS Bo3MemieHus mo OmnepamysM, OCYIIECTBICHHBIM C WCIIONBb30BaHUEM JOTOJTHUTENBFHOTO CEpBHCA
«PerymspHble omepanuny», Ha MEPHOA BPEMEHH, HadWHAs co THS (opMHupoBaHUS BaHKOM DIEKTPOHHOTO KypHajia 10
MIEPBOTO PabOYero IHs, CIESIYIOMETo 3a JHEM 3a4iCICHHS Ha KOPPECIOHISHTCKHH cueT baHka cyMM BO3MeIIEHHUS OT
[Tnarexxnpix cuctem/OmurteHtoB/epxxateneii Kapr banka. Pacuersr, mpomsBenennsie bankom mo takum Omneparusm,
OyAyT cUMTaThCA HEICHCTBUTENBHBIMHU B ciydae Hecormacus Jlepxkareneil ¢ ¢akrom coBepmieHus mAaHHBIX Onepannit
(ecmu Opranusaius He TOKaXeT o0paTHOE).

JOKYMEHTOOBOPOT

B nensx nanpasnenuns 3asBox/3asBieHnH Ha peructpanuio Toproseix Touek/moKyMeHTOB/yBEeIOMIICHNI/COOOIIEHUH, a
TaKXKe UHBIX JJOKYMEHTOB, HAIPaBJIEHUE KOTOPBIX IPEJYCMOTPEHO Y CIIOBUAMH, B TOM YHCIIE IPUIIOKEHUSIMHU K Y CIIOBHSM,
n/num MHCTpyKTHBHBIMM MaTepraiamu, bank n Opranusanus npu 3akio4eHnn JoroBopa 0OMEHHBAIOTCS B TMCBMEHHOM



8.2.

8.

8.
8.

8.3.

9.2.

9.3.

9.4.

BU/I€ KOHTAKTHBIMH JaHHBIMH, KOTOPBIE BKJIIOYAIOT, B TOM uucie, PO u tenedoHb! yIOTHOMOUCHHBIX MIPEACTaBUTENCH

CropoH, anpeca 5eKTpoHHOH mouThl. bank n Opranu3anusi 00s3aHBI CBOEBPEMEHHO B MHCBMEHHOM BHUJIE YBEIOMIISATH

Ipyr npyra o0 M3MEHEHHH CBOMX aJpecoB W KOHTAKTHBIX AaHHbIX. HewucrnonmHeHwe naHHON OOSM3aHHOCTH BIICYET

BO3JIOKEHHUE Ha HE UCTIONHUBIIYI0 CTOPOHY PHCKA HETIOMYyUYEHHUS TAKUX JOKYMEHTOB.

bank n Opranuzaiyst HANpaBIAIOT APYT APYTY JOKYMEHTHI, yKa3aHHbIE B 11. 8.1 YCIoBHH OHIM 13 CIEAYIOIINX CIIOCOO0B,

BbIOMpaeMbIx CTOpOHOM, HAaNpaBISFOLIEH TaKHe JOKYMEHTHI, IO CBOEMY YCMOTPEHHIO, €CIIM MHOE HE IIPEAYCMOTPEHO

VYcenoBusamu:

2.1. c HMCTOJIB30BaHUEM CPEJICTB JIEKTPOHHOM CBSI3U MTyTEM HAIPaBJICHHS SJIEKTPOHHOTO ITICEMa C aipECcOB U IO afpecam
9JIEKTPOHHOMH MOYTEHI, TIPEIOCTABICHHBIX B COOTBETCTBHU ¢ 1. 8.1 YcioBuil. B ciydae ecin MHOE HE peyCMOTPEHO
B YCIIOBHSIX, JTIOKYMEHTHI, yKa3aHHbIe B 1. 8.1 YcioBui, HanpasisieMble 10 apecaM AJIEKTPOHHOM MOYTHI, UMEIOT
MOJIHYIO IOPUANYECKYIO CHIIY M MOTYT OBITh HCIIOJIb30BaHBI B CY/IE;

2.2. mmyTeM HalpaBJIEHHs MIChMa C I0CTaBKOI HApOYHBIM MJIM KypbepCKOW MOUTOH 1o anpecy nosydaronieid CTOpoHBI;

2.3. TmyTeM HampaBJICHHUS IIOYTOBOTO OTHPABICHHUS (3aKa3HOTO IMHCHMa) IO ajipecy noirydaromeil CTOpOHHI.

CropoHa cuuTaeTCs MOTyYUBIIEH TOKYMEHTHI, YKa3aHHbIe B 1. 8.1 YcnoBuit:

e B CIydYae HalpaBICHHUS CIIOCOOOM, YKa3aHHBIM B II. 8.2.1 Y cIIOBHiA, — ¢ IaTHl HANIPABICHUS AJIEKTPOHHOTO ITHChMa Ha
COOTBETCTBYIOIIUH aApEC JIEKTPOHHOM MOYTHI;
e B cly4yae HampaBlIeHHS OJHMM H3 CHOCOOOB, yKa3aHHBIX B M. 8.2.2, m. 8.2.3 VYcioBuii, — ¢ AaTel JOCTaBKH

MMCHMa/TIOYTOBOTO OTIIPABIICHHUS.

JIoKyMeHTBI, yKa3aHHbIC B I1. 8.1 Y CIIOBHIA, HaNpaBIIieMble OJJHUM U3 CIIOCO00B, yKa3aHHBIX B 1. 8.2.2, 1. 8.2.3 VcnoBuii,

JOJI’KHBI 6I)ITI) CO6CTB€HHOpy'-IHO noANHrCaHbl YIIOJTHOMOYCHHBIM MNPEACTAaBUTEIIEM CTOpOHbI, HanpaBmHomeﬁ TaKHuc

JIOKYMEHTBI, ¢ y4€ToM mnoJiokenuit 1. 10.4 Ycmoswuii.

OTBETCTBEHHOCTDb CTOPOH

CTOpOHBI BIIpaBe MO CBOEMY YCMOTPEHHUIO MPUHIMATE PEIICHHE O B3BICKAHUHU CAHKIHH, IPEAYCMOTPEHHBIX Y CIIOBUAMH.
Hauwncnenue u onmata cankiuii CTOpOHOH, HEe UCTIONHUBIIEH CBOM 00s3aTENbCTBA 1I0 J{OTOBOPY, OCYIIECTBISETCS TIOCIEe
BEICTaBJICHUS Apyroit CTopoHOH TpeOoBaHMs 00 UX yIUIATe.

3a HEWCIIONHEHNE WM HEeHaJUIekallee HCIOMHEeHHEe 00s3aTenbcTB 1Mo JJoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C JIEHCTBYIOIIMNM 3aKOHOAATenbCTBOM Poccuiickoit @enepanuu u JJoroBopom B LIETOM.

BaHK He HeceT OTBETCTBEHHOCTH IO CITOpaM M pa3HOTIIACHAM, BOHUKAOMMUM Mexay Oprannzanueit u JlepxarensMu Bo
BCEX CITydasix, KOr/ia TakKhe CIIOpPhI U Pa3HOTIacusl HE OTHOCSTCS K mpeaMeTy Jlorosopa.

baHk He HeceT OTBETCTBEHHOCTH 3a 3aJIEP>KKH MEePEUHCICHUS JeHEeKHBIX CPeICTB Ha cueT OpraHu3aluu corjacHo . 6.4
VYcnoBuid, eciy npocpouka BO3HUKIIA:

e B ciydae HapyuieHus OpraHu3anueit 00s3aTeNbCTB, YKa3aHHbBIX B 1. 5.1.4 YcmoBuid;
® B COOTBETCTBUH C 1. 4.2.4 YCIIOBMIA,
®  [I0 BHHE KPEIUTHBIX OpraHW3aluil (HalpuMmep, KPeIUTHBIX OpraHU3alii-IOCPETHHKOB, KPEIUTHON OpraHU3aIliy, B

KoTopoii y OpraHu3aiuu OTKpHIT CYET);

® B CBS3W C HECBOCBPEMECHHBIM COOOIICHHEM 00 H3MEeHeHIH 0aHKOBCKIX pekBU3nTOB Opranuzamun (1. 5.1.12 Ycnoswuii)

n/vnu HapymenneM OpraHu3anueil CpoKoB, ycTaHOBIeHHBIX I1. 5.1.10 m m. 5.1.11 Ycnoswmii;

e B CIyYae MpHOCTaHOBIEHUS baHkoM ocymecTBieHns pacderos 1o OnepanusM B COOTBETCTBUH ¢ I1. 5.1.16 YcnoBwuid.

9.5.

9.6.

9.7.

9.8.

10.
10.1.

B ciywae mepednciieHus IEHEKHBIX CPEICTB MO3HEE YCTAHOBICHHOTO Y CIOBUSAMH w/mwin Tapudamu cpoka BUHOBHasS
Cropona ymnaumBaetr napyroi Ctopone menu B pasmepe 0,1% (HOIB IeNbIX OAHA JAecsATas MPOILIEHTA) OT CYMMBI
MIPOCPOUEHHOTO TUIATEXa 33 KXKIIbIH KaJleHAapHbINA JIeHb MPOCpOUKH, HO He Oonee 10 % (mecsaTH MpOLEHTOB) OT CYMMBI
3aJJ0JDKEHHOCTH.

B ciiyuae He MCHONHEHUsI 00s3aTeNbCTB, yKazaHHbIX B m. 5.1.23, m. 5.1.24, m. 5.1.29, n. 6.6 Ycnosuii, Opranusaius
00s3yeTcst ymiatuth banky mrpad B pasmepe skBuBaseHTHOM 5000 (msitm Thicsiyam) mosutapoB CIHIA B py6isx
Poccuiickoit @enepanuu no kypcy banka Poccun Ha MOMEHT BbICTaBicHHs baHkoM TpeOoBaHMs 00 yIuiaTe Takoro
mrpada, a Takke BO3MeCTHTh baHKy Bce yOBITKH (B TOM 4mciie mTpadsl, KOTOpPbIE MOTYT OBITh Hallo>keHb Ha BaHK,
CBsI3aHHBIC C HEHCIIOMHCHNEM 00513aTeNbCTB, YKa3aHHbIX B 1. 5.1.23, m. 5.1.24, m. 5.1.29, n. 6.6 YcnoBuii. Bo3Hukaromee
B COOTBETCTBUH C HACTOSIINM MYHKTOM (11. 9.6) Y cnoBuii 06si3arenscTBo OpraHu3anui MOXKeT ObITh MpekpaiieHo bankom
B COOTBETCTBUHU C 11. 4.2.2 YcioBuil.

B cnydae napymenuss OpraHusanueil NOJ0KEeHUN YCIOBUHM, B TOM YUCIIE NPUIOXKEHUH K YcnoBusaM, MHCTpyKTHBHBIX
Marepuainos, JloroBopa B 1iesnom, Opranusaius o0s3yeTcs Mo MUCbMEHHOMY TpeboBaHWI0 baHka Bo3MecTHTh baHKy B
ITOJTHOM 00beMe BCce IMIPUYMHEHHBIE TAKMM HapyIIeHHEM YOBITKH B Te4eHHue 5 (IATH) pabounx JAHEH ¢ JaThl MMOTYyYSHHS OT
banka mucbMEHHOTO TpeOOBAaHUS O BO3MEIICHNUH YOBITKOB.

Oprasaun3anus HeceT MOJIHYI0 MaTepHaIbHYI0 OTBETCTBEHHOCTD 3a JCHCTBHUS CBOETO IepCOHANIa, CBI3aHHbIE C HAPYIICHIEM
TIOJIOKCHUH, YCTAaHOBJIEHHBIX YCIOBHSAMH, B TOM 4YHCJIE MPWIOKECHUSIMH K YCIOBHUSAM, W/WiH WHCTPYKTUBHBIMH
Marepuagamu.

MIPOYHE YCJI0OBUA

IMeperncka CropoH, Kacaromiascst npeamera Jlorosopa 1mbo mopsiika ero UCIOIHEHHS, SBISETCS KOH(QHICHINAIBHOM,
pu 3ToM CTOpOHa, pacoiararomnias yka3aHHOH KOppECIIOHACHIIMEN, BIIPaBe UCIOIb30BaTh U IPEJOCTABIIATh UMEIOIUECS
MaTepHalibl B Ka4eCTBE ITMCEMEHHBIX JI0Ka3aTeNbCTB B CyAeOHOM Ipoliecce.



10.2. CTopoHBI JOrOBapUBAIOTCS O HEpas3IJalICHHN TPEThel ctopore Tapudos.

10.3.Bce cnopsl, Bo3umkarommue Mexay CropoHamu u3 JloroBopa WiIM B CBS3M C HHM, pa3pelialoTcs B IIOPSKe,
MIPETYCMOTPEHHOM JCHCTBYIONUM 3aKOHOIATEILCTBOM Poccuiickoit denepannu, B ApOuTpaskHOM cyze T'. MOCKBEI.

10.4.bank BmpaBe moAmucaTh JIOOOW INOKYMEHT WM COOOIIEHHe, oTHocsmeecs K JloroBopy, myreM (GaKCHMHIHHOTO
BOCIIPOM3BEICHUS TIOAMICH YIMOJHOMOYEHHOrO JHIa baHKa ¢ MOMOIIBIO CPEACTB MEXAHHYECKOTO WM WHOTO
KOIIMPOBAHUSL.

10.5. Hacrosimum OpraHu3zanyst oATBEPKAaeT CBOE COIIacue M MPEI0CTaBIIsIET COOTBETCTBYIOIIEE pa3pellleHNe Ha yKa3aHHe H
HCTONb30BaHue: 1) HaMMeHOBaHUs (B TOM YMCIIe TOPrOBBIX HauMeHoBaHUM) Opranuszanuy; 2) agpeca(oB) Opranuzamuu;
3) xoHTakTHBIX TenedoHoB OpraHuzauuu; 4) TOBapHBIX 3HAKOB M JorotunoB OpraHuzanuu; 5) Toro Qakra, 4To
Opranunzanus npuHumaet Kaptel (PexBusuts! Kaptsl) B nensax cosepmenus Onepanuii, — B peKIaMHBIX MaTepHaiax (B
TOM 4HClie Ha caiitax B ceTu MHTepHeT, B pekjIaMHBIX OpOIIIOpax W MEYaTHBIX M3JaHUSX), PACIPOCTPAHSIEMBIX WIIH
HCTonb3yeMbIX baHKoOM, ero areHTaMu 1 NoapsUuKaMu.

11. CPOK JEHMCTBHUA U MOPSAIOK PACTOPKEHHS TOTOBOPA

11.1. ToroBop cumTaeTcs 3aKIIOUYCHHBIM C MOMEHTA NPUHATHI baHKOM MOANHMCaHHBIX cO CTOPOHBI OpraHu3aiiy 3asBICHIS 1
Tapu¢oB u 3aKiIr0UeH Ha HEONPEICICHHBIN CPOK. JJoroBOp BCTymaeT B CHITy C MOMEHTA €To peructpannu B banke.

11.2. bank ocraBiseT 3a co00i paBo B OAHOCTOPOHHEM BHECYACOHOM TMOPSIIKE PacTOPTHYTH JOroBOp, MACEMEHHO YBEIOMHB
Oprammzammio 3a 5 (mare) paboumx maHed, B ciaydae, ecau OpraHuszais HapyIiaeT TMpaBWia COBEPIICHUS
Omnepanuii/Onepanyii BO3Bpara, a MIMEHHO:

11.2.1.8 cayuae ¢opmupoBanus JlokymentoB Ha I[Imatexnoit ctpanune Opranusaiuu/IIpoBaiinepa, OpraHuzamus
npezcTaBisieT B bank J[oKyMEHTBHI ¢ HapylIeHHEM IMOPAIKAa U CPOKOB, ONpPENENICHHBIX YCIOBHSIMHU, B TOM YHCIE
NPWIOKEHUSAMH K YCIOBUSIM, W/uin WHCTpYyKTHBHBIMM Marepuanamu, Jubo OpraHuzanueil He NpeaocTaBieH
JEHCTBYIOINN cepTU(UKAT, MOATBepKAaoNnid npoxoxkaenne Opranusaimeii /TIposaiizepoM cepTuhUKAINH
(mpoBepok) Ha cooTBetcTBHE cTanmapty PCI DSS;

11.2.2.8 cnywsae ¢opmupoBanus JlokymeHToB Ha [lmatexxnoit ctpanmme banmka Opranmzamums mnpencrtaBisieT baHky
uHopmanuio, HeoOXomuMmyro must ¢GopMupoBaHus J[OKYMEHTOB, € HapyIICHHEM TIIOpSAAKAa W/WIN CPOKOB,
OTIpEZICTICHHBIX Y CIIOBHSAMH, B TOM YHCIIE IPUIOKECHUAMH K Y CIIOBUSIM, W/Min MHCTPYKTHBHBIMH MaTe€pHAIAMH.

11.2.3.ecu Opranm3anus B TedeHne 12 (IBeHaOIaTH) MeCsIIeB He ocymecTBisieT Onepanny;

11.2.4. mpn Hanmmumw/miocTymiennn B bank HeratuBHOW wHQopManuu o0 Opranmsannn w/mnmn  [lpoBaiimepe ot
KOMIIETEHTHBIX TOCYJapCTBEHHBIX OPraHOB MM HMH(POpPMAalMd O KOMIpOMeTanud TOoproBod TOYKM H/WIK
IIposaiinepa, nocrynaromen u3 [InaTexxHbIX cucTeMm.

11.3. CTopoHBI NPHUILTH K COTJIAIIEHUIO O TOM, Y4TO B Clly4ae MOCTyIuieHHs B baHk TpeOoBaHus kakoii-mubo u3 [lnarexHbix
CHCTEM O TpPEKpalleHUH SKBailpuHra ompeneneHHoro Buaa Kapt Takoii IlnarexxHoil cucTeMBbl, Kak B ILI€JIOM, TaK U B
oTHomeHNH OpraHu3alMd B YacTHOCTH, baHK BOpaBe B OJHOCTOPOHHEM BHECYNEOHOM IOPAIKE OTKa3aThCS OT
ucnonHeHus J{oroBopa B yacT SKBaipuHTa COOTBETCTBYIOMEro Buaa Kapt [1naTesxxHol cucteMbl, 0T KOTOPOH MOCTYITHIIO
TpeboBanue. [1pu sTOM:

e CO JHf, yKa3aHHOTO B IIOJydeHHOM baHkom TtpeOoBanmm IlnmaTtexHOWH CHCTEMBI NpeKpamaeT MpeaoCcTaBICHHE
BO3MOXKHOCTH OOpallleHHs B aBTOPH3AI[MOHHBIN IeHTp baHka B mensax mpoBeneHust ABropuzanuii mo Onepanusm,
OCYIIECTBJIICHHBIM C HCIIOJb30BaHWEM KapT, B OTHOIIEHHMHM KOTOPBIX IOCTYIIMJIO TPEOOBaHWE O MPEKpaIleHHH
9KBalpUHIa/MOyYeHHs1 paspelieHus Ha mnposeneHue Omepauuu Bo3Bpara no TakuM Onepanusm, o 4eM bask
yBenomisieT OpraHu3anuio;

e JloroBop cumTaeTcs M3MEHEHHBIM CO IHs 3aBeplueHHsi bankom pacuetoB no OmnepaiusiM/OnepanusiM BO3Bpata,
COBEpIIaeMBIM C HCIIOJIB30BAaHHEM OIpe/AeieHHoro Buaa KapT, yka3aHHOTO B COOTBETCTBYIOIEM TPeOOBaHUHU
ITnaTe:xHOM CUCTEMBI, M TPOAOJIKAET AEUCTBOBATH B OTHOIIEHUH SKBapHUHTa OcTaNbHBIX KapT.

11.4.Kaxnas n3 CTOpOH MOXKET B OJJHOCTOPOHHEM BHECYA€OHOM TOpSIKE pacTOPTHYTh J[OroBop, MUCHMEHHO YBEAOMHUB 00
stom Jpyryto CtopoHy 3a 60 (ImecTblecsT) KaleHJApHBIX ITHEW N0 TUIAaHUPYEeMOW JaThl pacTopkeHus. Ilpu stom
nperen3un CTOpoH Apyr K Apyry no OnepanusM MpeabsIBISIOTCS B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOIaTEIECTBOM
Poccuiickoit ®enepanum.

11.5.B cnyuae pacropxenust [loroBopa, CTOpOHBI JOJDKHBI JO JaThl €r0 PacTOPKCHUS IIOJHOCTBIO TPOW3BECTH BCE
B3auMOpacueThl U miatexu. OJHaKko B ciydae BbICTaBICHHMS NpeTeH3ui [InaTeskHpIX cucteM, W/Hin DMHUTEHTOB, W/HUIIH
Hepxareneit Kapt banka, nepuoj yperyaupoBaHusi pacueToB yKa3aHHBIM CPOKOM HE OIpaHUYHBAETCS.

12. 3AKVIIOUUTEJBHBIE IMOJOXEHUSI

12.1. CTopoHBI COTIAIIAIOTCS, YTO HCTOYHUKOM IIPABOBOTO peryJIupoBaHus oTHoueHui CTOpoH B paMkax JloroBopa sBisiroTCst
YcnoBus, npunoxxeHuss Kk YcmoBusaMm, MHcTpykTuBHBIE Martepuansl, Tapudsi, /loroBop B menoMm, 3aKOHOJATEIHCTBO
Poccuiickoit @enepanun, npasuia ILIaTeKHBIX CUCTEM IIPU YCIOBUM, €CIM OHM HE NPOTHBOPEYAT 3aKOHOIATENILCTBY
Poccuiickoit @eneparn. JIroOsie ycinoBus u mojoxeHHs JloroBopa, KOTOpBIE MPOTHBOPEYAT MOJOXKECHUSAM IPaBHII
[TnaTexHbIX crcTeM (KaK H3BECTHBIX B MOMEHT 3aKitoueHust JloroBopa, Tak 1 pa3padoTaHHBIX B OyIyIIeM), IOIKHBI ObITh
IIPUBEJCHBI B COOTBETCTBUE MpaBuiaM [InaTexHbIx cucteM.

12.2.Opranu3zanus He BIpaBe NepenaBaTh CBOW IIpaBa M 00S3aHHOCTH 1O J[OrOBOpYy TpeTheMy JIMILY, HE SBISIOIEMYCS
Croponoii o Jlorosopy, 0e3 niucsMeHHoro cornacus banka. bank BrpaBe ycTynuTh cBoM 1pasa 1o JIoroBopy (IoIHOCTBIO
WIN 4acTU4HO) Oe3 mpeaBapHuTesnbHOro coriacust OpraHusanuu Jro0bIM TPEThUM JIMIIaM. baHK BmpaBe mepenaTrb CBOU



o0s13aTenbeTBa 110 JIoroBOpY (TMOTHOCTHIO WIIM YaCTUYHO) JIIOOBIM TPETHUM JIUIaM, Ha 9TO HacTosmuM OpraHu3aius gaet
CBOE MPEBAPUTEIHLHOE COTTIACHE.

12.3.CropoHsl 00s3aHBI B MHCBMEHHOM BHIC HHGOPMHPOBATH IPYr Apyra 000 BCEX OPYTHX H3MCHEHHUAX, HMMCIOIIMX
CYIIECTBEHHOE 3HAYEHHE JIJIs [IOJIHOTO M CBOEBPEMEHHOI'0 MCIIOHEHHS 0053aTeNbCcTB 110 JloroBopy.



